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Disclaimer: This document contains proprietary confidential information of Innowave IT Infrastructure Ltd. to
be used solely for the project Implementation of an Integrated Web-Based Solution across ULBs in State of
Maharashtra, by accepting this document, agrees that neither this document nor the information disclosed
herein, nor any part thereof, shall be reproduced or transferred to other documents, or used or disclosed to
others for any purpose other than the project.
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1 Definitions, Acronyms and Abbreviations

Abbreviations Description

uLB

Urban Local Body

DMA

Director of Municipal Administrator
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2 Scope

The scope of work is to implement an integrated system for the various services
of the urban local bodies situated in the state of Maharashtra. The Municipal
Corporations of Thane, Mumbai, Nagpur, Nashik, Pune and Pimpri Chinchwad are
excluded from the scope of work.

The scope includes the following:

e software/solution development and implementation

e deployment of solution centrally on cloud

e implementation and maintenance of the system including the
support required for cloud hosting at Data Centre

Firstly, the solution should be hosted in Tier-3 data centre for 2 years after GO-
Live, and then shall be shifted to State Data Centre of Govt of Maharashtra.
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3 Introduction to Social Welfare

Social Welfare is basically for promotion of educational and economic interests of
Scheduled Castes, Scheduled Tribes and other weaker sections of the society.

This system will help users to apply for various beneficial schemes as well as
keep the history of previously applied schemes.

Below mentioned reports will be generated by the system:
1. Scheme Budget Wise Report

2. Scheme Beneficiary Report
3. Scheme Summary Report
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4 How to start using this portal

Note: This section is all about the overall flow of the application. If user wishes
to skip this section and directly jump to the main focused part of this user
manual then click here

On Google Chrome, type the following address to access the Application

URL: http://103.249.96.234:8080/MahaULBDev/ (Development URL)
The following home page will appear

Note: Provision is given by the system to select the language; user can select
either Marathi or English from “Choose language” option
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Choose Language ~

Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application | Verify Certificate/Outputs

Already Registered? ligin Her

Applicant Type  Citizen Em;oyee

Register Here I

1 Forgot Password ?

Citizen Services

Tax and Service charge details A

Event Gallery

Water Department A
Online Payment ~

Land And Estate A

4.1 Login Process
1.1.1 Registered Citizen/Employee:

User need to select any one option according to the applicant type, if user is
citizen then select “"Citizen” and if user is employee then select "Employee”

Enter the login ID and password as provided and click on “Login” button.

Confidential ©Innowave It Infrastructures ltd. Page | 9
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Choose Language ~

Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type Citizen * Employee

chalkaranji Municipal Council/3a0@<el TTRUNSS

Citizen Services

Tax and Service charge details A

Event Gallery

Water Department

A
Online Payment ~

Land And Estate A

Note: For citizen login, provision is not given to select the ULB whereas for
employee login it is mandatory to select the ULB name.

Follwing screen will appear after sucessful login of Employee
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TERIY A A~ A A+ Chooselanguage ~ Search Q
1 % 1 Ichalkaranji Municipal Council 1
# Home b,
Inventory Management
Employee Dashboard
Tree Census
Social Welfare L
Shawuenmes h q Search

Trade License . " N - " - Dat
rohan_ich ENIC(EQR:]:T o NIC‘;RES::: A Service Name Assigned Date Status

Land & Estate Management

ICHO1718000000054 2018-02-08 16:01:49.429  NOC For Electric ~ 2018-02-08 16:01:49.446

Meter
Comman/ Configuration Installation

NOC Showing 1to 1 of 1entries Previous Next
Municipal Secretary

Citizen Service

A TR— SCHEDULE L e

Schedule 1 Alert1
[ L Schedule 2 Alert2
Water Tax Schedule 3 Alert3
Cobhadila A T Aloct A e
Marriage Registration
HR & Payroll Management Collections (In Lakhs) Application Count

Works Management

— saa% 4 EEE
556%
TS
More than 10 days to complete task
@ Target Value Over Due Task
@ Actual Value @ Less than 2 days to complete task

e Employee can view all the modules for which user is having rights in the
application on left hand side of the screen as highlighed in above screen

e The count of services displayed in grid of "My Task list” can be changed
using “show” option.

e "“Search” option is used to search a service amongst n number of service
request present in grid.

e The pie chats present at the bottom gives the graphical representation of
applicant count and collections (In lakh)
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Below is the color significance for both the pie charts

» Collection (In Lakhs)
e Blue color - Target Value
e Orange Color - Actual Value
» Application Count
e Green color - Over due task
e Red Color - Less than 2 dasy to complete task
e Yellow Color - More than 10 days to complete task
1.1.2 Non Registered Citizen:

If user is a non registered citizen then user can create the account by clicking
“Register here” option as shown in below screen
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Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application Verify Certificate/Outputs

Already Registered? Lo}'in Here

v
Applicant Type * Citizen Employee

Register Here

Forgot Password ?

Citizen Services

-
T
A A

‘Water Department

Social Welfare Land And Estate Tax and Service charge details A

Event Gallery

$ (2= 1

= =

When clicked on “Register Here” option, below registration form is been
displayed by the system
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Create Account

Mobile No.*

Your Name™

Your Email*

Username™

Password* ‘ C e

Confirm Password* l Conf

— e

Below is the description of all the fields present on form

Sr. No Field Name Description
1. Mobile No. Enter your mobile number
2. Your Name Enter your name
3. Your Email Enter your Email Id
4, Username Enter Username
5. Password Enter Password
6. Confirm Password Confirm password by re-entering the
password

Below screen with entered data is for your reference
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Create Account

Mobile No.” 9766785671

Your Name* Rohan Jadhav

Your Email” ronujadhav@gmail.com

Username ronujadhav@gmail.com

Password* chieen

Confirm Password* ......|

Register

Post entering all the details, click on "Register” option

When clicked on register option , OTP generation message will be sent to your
registered email ID and mobile no.

Below mentioned screen is the OTP generation message received on registered
mobile number

Screen currently not available

“Your one time OTP is : 1459, and is valid for 30 minutes. This OTP is to
be used for the register process”

message will be received on your registered mobile no.

Confidential ©Innowave It Infrastructures ltd. Page | 15
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Once the OTP is received , user have to enter the OTP in “confirm OTP” field
and click on “confirm” option.

Note: while entering the OTP “"Register” option is disabled

Refer the below screen for entering the OTP

Create Account

Mobile No.” 9766785679

Your Name”* Rohan Jadhav

Your Email”® ronujadhav@gmail.com

Username ronujadhav@gmail.com

Password* R

Confirm Password*® S Ranes

Register

Confirm OTP

é Confirm

Now when clicked on “Confirm” option, citizen will be redirected to the Citizen
Registration page as shown below

Confidential ©Innowave It Infrastructures ltd. Page | 16
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dﬁf; Integrated Citizen Services Portal
Home  CitizenServices  Dashboard~  KnowYour Details~  ULB'sList~  Downloads~  Online Payment~  UserGuide -  Event  ContactUs

Citizen Registration

Registration Details

Aadhaar No. 564853265448

Full Name Rohan Jadhav

Mobile No.: 9766785679

Ermail Id : ronujadhav@gmail.com

PAN Number QWERT1256Q | Correspondence [ Kainoor Hall.Swami Gyan fvandas Road,

Address: S IO S P

Permanent Address Kohinoor Hall Swami Gyan Jivandas Road, J

—> <

Below is the description of all the fields present on form.

Sr. No Field Name Description
1. Aadhaar No Enter Aadhaar number
Full Name Full name will be displayed by the system
3. Mobile No. Mobile number will be displayed by the
system
4, Email ID Email ID will be displayed by the system
5. PAN Number Enter PAN number
6. Correspondence Address Enter Correspondence Address
7. Permanent Address Enter Permanent Address

Post entering all the details, click on “"Add” option to successfully add the details
in the system. When clicked on “add” option citizen will be redirected to the
home page as shown below

“Reset” option is used to clear the entered data on form

Following screen will be displayed after successful login/Registration of Citizen

Confidential ©Innowave It Infrastructures ltd. Page | 17
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Choose Language ~

Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us Ashok Parmar~

My Profile === (Citizen's Activity List

1

Name: Ashok Parmar

View Profile

| Upload/Change Profile Pic |

=== Payment Schedule

1

Pen 1234 27-10-2017 Pay Now

—l Notification el Help
Your Application is Rejected Queries Queries
Register Your Feedback
Queries

= Register Your Feedback

Register Your Feedback

*0 *0 *0 *0 * e
~~ — - — '
. ® ® ® ®
Very Unsatisfied Unsatisfied Neutral Satisfied Very Satisfied
Remind Me Later
Top
Best Viewed on internet explorer 9+, firefox, Chrome Copyright € This is the official website of Government of Maharashtra. All Rights Reserved.

e (Citizen can upload/change profile picture by clicking on "Upload/Change
profile pic” option

e On-going activities of citizen are listed in “Citizens Activity List” section

e All the pending payments are displayed in a grid under “Pending
Schedule” section

e Any application related notification will be displayed under “Notification”
section

Confidential ©Innowave It Infrastructures ltd. Page | 18
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e "“Help” section will contain a pdf file, wherein bifurcation will be done on
basis of module and service explanation will be mentioned module wise.

e Feedback related to any service can be written in “Register your
Feedback”

4.2 Search

Search option is used to search a service by typing the initial letters of the
service or any random letter. Service similar to the entered letters will be
displayed in the dropdown.

Refer below screen,

i,

Government Of Maharashtra
(i@ff Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Search Service

orinitial of i i i i orinitial wil

no

No Due Certificate - Property Tax

Property Transfer by Nomination/ Heredity - Property Tax
No Due Certificate - Water Department

Provisional Fire NOC - Fire Related

R ——— —— — Final Fire NOC- Fire Related

Citizen Services

T T
I
Social Welfare ~ Land And Estate ~ Tax and Service charge details A

Event Gallery

Fire Related
Tree Census

On clicking any of the service listed in the dropdown, “"Apply” page will be
displayed by the system. User can directly apply for a service using this option

Confidential ©Innowave It Infrastructures ltd. Page | 19
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New Water Connection

REQUIRED DOCUMENTS FROM CITIZEN

1.NOC from main owner in case of rented property.

DOCUMENTS VERIFIED BY ULB

1.Property Extract.

2 Receipt of last property tax paid.

3.0ccupancy Certificate (The above document will be verify from their records or
Available in system then system will fetch the records from related application).

TIME REQUIRED TO DELIVER SERVICE

15 Days

CHARGES

ULB wise charges applicable

For more information on process/procedure Click Here..
Ease of Doing Business GR Click Here to Download Marathi / English

—> =8

When clicked on “Apply” button, service application page will be opened.
4.3 Track your Application
“Track your application” option is used to track the status of the application.

User can get to know the status by selecting the ULB Name from the dropdown
and entering the application ID.

Refer Below Screen

Confidential ©Innowave It Infrastructures ltd. Page | 20
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Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard « Know Your Detalls~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

|~ ~
Track Your Application

Track Your Application

Verify Certificate/Outputs

Here you can track the status of your Kindly enter ID that
you received while applying. After entering a valid Application ID you will be able to see
the status of your

| Ichalkaranji Municipal Council/Zaerasit TTRUNES v

I ICH01718000000591

|

Citizen Services

Property Tax ~ Water Department ~ Trade License ~ Fire Related
Marriage Registration ~ Online Payment ~ NOC ~ Tree Census
Social Welfare ~ Land And Estate ~ Tax and Service charge details ~

Event Gallery

After entering the application ID click on “"Go” button.

Below screen is displayed when clicked on “"GO”

Track Your Application

ApplicationNo: ‘ICH01718000000591 | Applicant Name: ‘An“MJEdhav

Mobile No: ‘ R | Aadhar No: ‘ 476938472093

Status: ‘ Pending (FEifas) |

Employee Name Assigned Date Dispatch Date Remarks

Initiator 27/02/2018

Using this option user can track the status of the application. As seen in above
screen the status of application is displayed as “pending”
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4.4 Verify Certificate/Outputs

“Verify Certificate/Outputs” gives information about the document (Water
Bill/NOC/License etc.)

This option is basically of more advantage for any official person who may or
may not be the part of the process to verify the documents submitted by an
individual.

For example: Police officials can use this option to cross check the document of
Passport etc.

. HIRTY AT A- A A+ Choose Language ~ _

Government Of Maharashtra
Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Login | Search | Track Your Application |[QZEGAe G EICONGTE

Verify Certificate/Outputs

You can verify certificates/outputs by entering th ID that

Sinnar Municipal Council Sinnar/f&7R FRufvwg, faa "

[ Water Bill (37 fa@)

[ WB7519

| [ 29/08/2017

Marriage Registration

e Er—

Event Gallery

Below is the description of all the fields present on form

Confidential ©Innowave It Infrastructures ltd. Page | 22
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Sr. No Field Name ‘ Description
Verify Certificate/Output
1. ULB Select ULB from the dropdown
2. Type of Document Select the document type from the dropdown
(Water Bill/NOC/Property Bill etc.)
3. Document Number Enter “Document Number”
4, Document Date Select document date from the date picker or enter
the date manually

After entering all the required data when clicked on “Verify” option below screen
will be displayed by the system

Certificate

Entered Document Number is generated from this system and the details are as
follows

Bill Number: WB/519, Bill Date: 29-08-2017, Bill Due Date: , Bill Amount:
1200.00, Generated By: Sinnar Municipal Council Sinnar

4.5 Citizen Service

Citizen can directly apply for any service without registration as well. User can
either click on “Citizen Service” tab or scroll down the page and select
requested Department to apply as shown in below screen
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Choose Language ~

Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen Employee

Register Here

Forgot Password ?

Property Tax

v
Marriage Registration ~
Social Welfare A

A

Tax and Service charge details

Event Gallery

User have to click the department in which the user have to apply for a service,
post selection of department click on the service from the dropdown and later
click on “Apply” option

Path: Department Selection> Service Selection> “Apply”

Below mentioned are the services present for respective department

Confidential ©Innowave It Infrastructures ltd. Page | 24
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Sr. No

Department Name

Property Tax

Service Name
No Due Certificate

Extract Of Property

Exemption for Vacancy of Property

Self-Assessment

Objection Registration

Property Transfer by Nomination/Heredity

Property Transfer by Other modes

Property Tax Calculator

Water Department

New Water Connection

Change Of Ownership

Change Of Connection Size

Temporary/Permanent Disconnection

Reconnection

Change of Usage

Renewal Of Plumber License

No Due Certificate

Pay My Dues

Trade License

Issuance Of License

Renewal Of License

Duplicate License

Transfer Of License By Heredity

Transfer Of License by Other modes

Cancellation Of License

Change In Business Name

Change In Business

Change In Owner/Partner Name

Increase/Decrease Partner

Fire Related

Provisional Fire NOC

Final Fire NOC

Renewal Of Fire NOC

Fire Certificate

Issuance Of Technical Remarks

Marriage Registration

Marriage Registration certificate

Marriage Registration correction

Marriage Certificate

Reissue Of Marriage Certificate

Confidential
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Application Charges

Payment Against LOI

Tree Census

Application For Tree Census

NOC

NOC For Hoarding/Banner

NOC For Mandap/Stall

NOC For Electric meter installation

NOC for Road Digging For Cable Installation

Pool/Snooker Indoor Business NOC

NOC for fast food on wheels/roads/public
place

Medical Business/store NOC

Meet shop NOC

NOC for Hospital

NOC for Tours and Travels

Social Welfare

Application for scheme

10.

Land and Estate

Advertising Hoarding Agreement

Advertising/Hoarding Renewal Of Agreement

Advertising/Hoarding Cancellation Of
Agreement

Advertising/Hoarding License Application

11.

Tax and Service Charge
Details

Tax Details

Note: Citizen Services are not applicable for all the modules

4.6 Dashboard

Dashboard gives the graphical view of reports/application/ services etc. There
are two types of dashboards listed in the dropdown namely “ULB Dashboard”
and "DMA Dashboard”.

Below is the screen to locate the "“Dashboard” tab on home screen

Confidential
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b n n et Y

Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application | Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen Employee

Register Here

Forgot Password ?

Citizen Services

T T rers
T T

Social Welfare ~ Land And Estate ~ Tax and Service charge details A

Event Gallery
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On Click of "DMA Dashboard” below screen will be displayed

Choose Language ~
Government Of Maharashtra
i(‘gs, Integrated Citizen Services Portal
Home  CitizenServices  Dashboard~  KnowYour Detalls~  ULB'slistr  Downloads~  OnlinePayment~  UserGuide~  Event  ContactUs
@ DMA Dashboard [ select oce -
6307 84
Application Received
Citizen Services I
District
s
a108
=
2,
E
2 a 1888
S
. o s a2 o o o o o a 153 g5 a 2z o s o o n a a 0 a a o o a o o
g = $¥ = = & 5 o > &> ¥ & 4 & &> & & >
j o é’;j @}y} & v@yg} & &"’y S Q&y & & y (ﬁ & &
. E
Districe
P — T g e
Select Project To View KPI : | - ‘
Monthly Average Rainfall
Source: WorldClimate com
s
3z s
z
=
25
P P u e iy um o aug ser [ Naw s
sein Top I

A+ Choose Language +

@ Government Of Maharashtra
(‘Q., Integrated Citizen Services Portal
Home  Citizen Services Dashboard»  Know Your Details=  ULB's List Downloads = Online Payment~  User Guide = Event  ContactUs
@ ULB Dashboard seectuLs v] [ seectouie v
12
Total Department
Department
500
2051
00
s00
1277
1051
000
529
500 36
. a ] a 2 2 - L] ]
Citizan Sarvica DMADashboard  Griovanc Radrazsal Land & Estate Lagal Caza Marriage Ragistration noc Proparty Tax Solid Wasts Trada Licanza ULE Dashbaard Viatar Tax
‘Managamant Managsmant Managsmant
Department
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4.7 Know Your Details

“Know Your Details” tab is used to fetch user details for any request or
application from the system on basis of holder name, registration number etc.

Below is the screen to locate the "Know Your Details” tab on home screen

Choose Language ~

Government Of Maharashtra

Integrated Citizen Services Portal

Know Your Detalls - ULB's List~ Downloads ~ Online Payment ~ User Guide ~ Event Contact Us

Track Your Application | Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type = Citizen Employee

Register Hore |

Forgot Password ?

Citizen Services

Property Tax N ‘Water Department ~ Trade License ~ Fire Related ~

Marriage Registration ~ Online Payment ~ NOC ~ Tree Census ~

Social Welfare ~

Land And Estate ~

Event Gallery
G e [ e [ e [ el [ e [ O
= = = = = =

User can get to know the details of five services which are listed as below. These
services will be present in the dropdown when click on "Know Your Details”

e Know Your Property ID

e Know Your Water Connection

e Know Your Trade License

e Know Your Ward and Zone

¢ Know Your Marriage Registration Number

Note: The search parameters will vary on selection of the service
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4.8 ULB’s List

This option is basically used to navigate and search the ULB’s present in the
District, Below is the screen to locate the "ULB’s List” option on home screen.

Currently the dropdown values for “ULB list” option are “Roha Municipal
Council”, “Alibaug Municipal Council” and “View More” ,on clicking the “view
more” option, additional ULB’s can be selected as per the district and then user
will be redirected to the selected ULB home page.

III

and "“Alibaug Municipal
user will be redirected to the associate home page as per the selection.

Whereas when clicked on “Roha Municipal Counci

|II

Counci

Choose Language ~

Government Of Maharashtra

SA;* Integrated Citizen Services Portal
e

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen Employee

Register Here |
2

Forgot Password

Citizen Services

T T
A

Property Tax

v
~

Marriage Registration

Social Welfare ~ Land And Estate Tax and Service charge details A

Event Gallery
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4.9 Online Payment

Online Payment option is used to do the payments for a service or application
directly. Search will be done on basis of property Number for property Tax
module, similarly the search parameter will differ as per service.

Below is the screen to locate the "Online Payment” tab on home screen

Choose Language ~

Government Of Maharashtra
(iﬁ Integrated Citizen Services Portal

Home Citizen Services Dashboard » Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application | Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen  Employee

Register Here

Forgot Password ?

Citizen Services

T I

Social Welfare A Land And Estate A Tax and Service charge details A

Event Gallery

User can do the Online Payment for five services which are listed as below.
These services will be present in the dropdown when clicked on “Online
Payment”
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e Property Bill Payment

e Water Bill Payment

e License Renewal

e Application Charges

e Pay Against LOI
4.10 User Guide

The main purpose of “user guide” is to let know the users about the flow and
schema of each and every module/service etc. currently present in the
application for better understanding of the same.

Below is the screen to locate the “User Guide” tab on home screen

Choose Language ~

Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen Employee

Register Here |
2

Forgot Password

Citizen Services

o T T

T T

Social Welfare ~ Land And Estate ~ Tax and Service charge details A

Event Gallery

“User Manuals”, “Presentations” and “FAQ’s” are present in the dropdown of
“User guide” tab
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User manuals and presentations will contain the description about module and
usage of each and every module.

4.11 Event

Event option is used to make the users aware of the on-going events

Below is the screen to locate the "Event” tab on home screen

Choose Language ~

Government Of Maharashtra

Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

Track Your Application | Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen Employee

Register Here I

Forgot Password ?

Citizen Services

e rrass
A

A
pe—
Social Welfare Land And Estate A Tax and Service charge details A

Event Gallery

When clicked on “"Event” option below screen will be displayed
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Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

EVENT GALLERY

=) ICMR -
g

the Di whitll-‘:.OME
Inc %’te-l.evel.: DiSaate Burden

'mm \ 7 STOPHER 4
India Sﬂ':lm' Disease . y - (II‘N‘II :”r\‘m
Burden Initiative = .
207 !
e

4.12 Contact Us
“Contact us” option is given for user privilege, any queries or concerns
regarding the application/service” can be registered using this option.

Below is the screen to locate the "Contact Us” tab on home screen

Government Of Maharashtra
Integrated Citizen Services Portal

Know Your Details ~ ULB's List- Downloads ~ Online Payment ~

Already Registered? Login Here

Applicant Type - Citizen Employee

Citizen Services

Property Tax ~ Water Department ~ Trade License ~ Fire Related ~
Marriage Registration ~ Online Payment ~ NOC ~ Tree Census ~
Social Welfare ~ Land And Estate ~ Tax and Service charge details -~

Event Gallery

B [ [ e (o [
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Below screens is displayed when clicked on “"Contact Us” option

Choose Language ~

@% Government Of Maharashtra
5@1 Integrated Citizen Services Portal

Home Citizen Services Dashboard ~ Know Your Details~ ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

ey CONTACT US

If you want to know anything about services on this partal under Right to
] " : . Get InTouch

Services Act 2015 or any other information please call on below phone number.

Qur call centre representative will help you. ‘ Mo |

Central Support Help Desk

Email Id” |

Leave a Feedback

Contact No.: 989999999

Email ID: mahaulb.support@mahaulb.gov.in

——)| Submit ‘ | Reset ‘

Top

Below is the description of all the fields present on form

Sr. No Field Name Description
1. Name Enter your name
2. Email Id Enter your Email Id
3. Contact No Enter your contact number
4, Leave a feedback Enter Feedback

Post entering the details click on “"Submit” button, to reset the entered data
click "Reset” button
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5 Masters

5.1 Scheme Master

Schemes given by State Govt. / Central Govt. to be run by ULB are recorded
here. System has ability to add, modify and delete the added schemes.

This system captures the validity of the scheme, along with the funds and
beneficiary details of the particular scheme.

Follow the path: Department login> Social Welfare >Master> Scheme Master

Below mentioned screen is displayed when clicked on “Scheme Master”

@ HERIY A ¥ H W yNHEsI~ Search ﬂ
(%j TS TRUNEE, BT 4§ Ronansadnav -
ElEEChis | ---Select --- A | EERciES ‘ --Select--
| irer H s “ Garercal H uﬁauju]ﬁm|
we e
I fAger RIECELICH
NewNNNN PENS000011
[m] NewBrijeshSoni KGLS000010 o
(n] PENS000009 = & o
=] b PENS000008 [E3N:|
(=] RGJAY KGLS000007 & o
o BSONI PENS000006 =8 i}
=] ABC NAme KGLS000005 Z @
o New PENS000004 =3 & o
=] BSONIq PENS000003 @@
[m] first scheme PENSQ00002 o
T 13 10 AT 11 5 i arg | 2
Best Viewed on internet explorer 9+, firefox, Chrome PIORIET © % HERIY TR s S 38, T4 50 TR,

User can search any Scheme through “Search” option as well as add a new
scheme in the system using “"Add” option.
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“Reset” option is used to clear the entered data on form
“Delete” option is used to delete the search record in bulk.

Follow below screens to delete the records in bulk

Click the “select all” section as mentioned in below screen with RED arrow ,
after that user need to click the delete option as highlighted.

@ TRRIY AR ¥ A ¥ yNIHESI- Search n
@ DT ATRY iﬂa,a’f’] T l Rohan Jadhav «
A T | - Select - v| RIERE IR ‘ ~Select--
/—_—\
| Lucs H l]:ﬁiﬁﬂ@] Carcrical |D7ﬂGIDIIEI]Gi13T |
S — —
wa e
aud ok 1
"-_ s
NewNNNN PENS000011

7] NewBrijeshSoni KGLS000010 [EA i |

“ PENS000009 =3 [E2 |

w b PENS000008 [E2N ]

@ RGJAY KGLS000007 & o

v BSONI PENS000006 [E2 |

[} ABC NAme KGLS000005 & o

@ New PENS000004 [Ea i}

v BSONIq PENS000003 E @

@ first scheme PENS000002 & o

TEV 16 10 Tt 11 775 aifad o o 2 @@

Best Viewed on internet explorer 9+, firefox, Chrome PIONIEE © & HERIP AT Hfugd Sase 8. 94 89 9Hiea.

When clicked on “delete” as highlighted with circle in above screen, a message
will be displayed by the system as shown in below screen
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HERIY 2E From 103.249.96.234:8080
Are you sure you want to delete?
@ DT R i" . p— 1 Rohan Jadhav ~
AloEr
RESERIC ‘ - Select v| A | ~Select- v

—
‘ e H g:ﬁiﬂwd] BIGATH H)vﬁﬁmjujﬁm|
e ——

RISEERIC)
wla |
_-
NewNNNN PENS000011
2] NewBrijeshSoni KGLS000010 @ @
2] PENS000009 [ inoctive | & o
] b PENS000008 @ o
£ RGJAY KGLS000007 @ @
2] BSONI PENS000006 @ o
@ ABC NAme KGLS000005 @ @
4] New PENS000004 & o
@ BSONIq PENS000003 @ o
4] first scheme PENS000002 &
TE 17 107 11 e aeiE o B 2 @
Best Viewed on internet explorer 9+ firefox, Chrome PriRIET © % TERIE WA Hipd S e, T 5o gue.

When clicked on “ok” as highlighted with circle in above screen, all the searched
records will be deleted in bulk.

Let us go through the entire flow of search option
5.1.1 SEARCH
Select/Enter required Parameter and Click on “search” option.

Below screen will be displayed when clicked on search option.
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— wow w mee EEY
B TRYNEE, BT 4§ Fohan Jadnay -
ELEECRLS | - Select — v | EERCE ‘ -Select--
m HRAE H Eareracal H i inlalaiaksi g |
wn [
[ ] T S
_--E
NewNNNN PENS000011
(=] NewBrijeshSoni KGLS000010 [Ea i}
=] PENS000009 == Z o
o b PENS000008 & o
=] RGJAY KGLS000007 © o
o BSONI PENS000006 Z o
(5] ABC NAme KGLS000005 & o
o New PENS000004 @ o
(=] BSONIq PENS000003 & o
o first scheme PENS000002 [Ea i}
TP 1§ 10 A 11 g gffad o il 2 9@
Best Viewed on internet explorer 9+, firefox, Chrome PIORIET © F HERIP ST g Sahaeie 8. 9d g9% geiga.

Note: All parameters are not mandatory for searching the Scheme
master, user can select as per the preference, below is the description
of each field

Sr. No Field Name ‘ Description

o= A1 Select Scheme Name from the dropdown (Sanjay
Gandhi Niradhar Yojna/ Scholarship for
Economically Backward Class etc.). All the added
schemes using “add” option will be listed in the
dropdown.

2. | T99=T #74TE Select Scheme Name from the dropdown
(ICHS000002/ ICHS000001/ ICHS000004 etc.)
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The data present in the system as per the entered parameter will be displayed in
Scheme List section; user can make changes in the fetched entry by clicking on
“Edit” option as well as delete the scheme by clicking “"delete” option

In Scheme List section also user can search for a scheme by entering initial
alphabets of the scheme or any random characters in search field as shown
below with red circle

Q v e e R
BN TRYREE, BETA [} RehanJadhay ~
EEECELE | - Select ,‘ T | Select-

‘ ks H R E H FIGTH H 0000 e ‘

BIEEEEIG]

] = _-i-
EEDEE TN

NewNNNMN PENS000011

o NewBrijeshSoni KGLS000010 @ o
=] New PENS000004 =3 @ o
TE 13 3 3 AT EiEa #1% (filtered from 11 total entries) ant =
Best Viewed on internet explorer 9+, firefox, Chrome FIARIEC ©F HERIE U iy Sty 318, 9 sae gUE.

In above screen, user has entered “ne”. So the record which matches the
entered character will be displayed in the grid. This functionality makes it easier
for the user to search a scheme present in the system.

> Below screen appears when clicked on edit option
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v | EEY

' Rohan Jadhav ~

Update Scheme
A NewNNNN | AR ‘ PENS000011 ‘
EIEEICHES NewNNNN ‘

| 12/03/2018 | = ‘ 30/04/2018 ‘ =
Ao ST | o et ‘ 17500 ‘
e | s [, |
At "| B ‘ Central government "‘
AT PTG - Select— -

Aadhar Card -

m [ wm [ = —
Best Viewed on internet explorer 9+, firefox, Chrome FIORIET © % TR TR s Saws T8, 78 5o TR

Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited

Sr. No Field Name ‘ Description

1 PISCERGIC] Non editable

2 TS=T FUTF Non editable

3. TISAT FO7 Enter scheme description

4 T FTerTad Select scheme period (from)date from date picker
or enter the date manually

5. T FTerTad Select scheme period (To) date from date picker or
enter the date manually

6. INCE B HSEEETD Enter Scheme Budget.

7. INCERSICIEL Enter Scheme Beneficiary. User must enter the
group of people for whom the scheme is beneficial,
for example “students” in above screen.

8. gyt foree Enter Opening Balance
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9. AR FHIUTHEA sl Enter “Status Funded By”. For example: State
Government/Central Government etc.

10. oy Select status from the dropdown (FfFa/AfewT)

11, FEATE =uaT Select “Announced By” from the dropdown (Central
Government/state government etc.)

12. ATFITF FITETA Select checklist document from the dropdown
(Adhar card/pan card etc.)

User can save the edited scheme by clicking the “update” button as shown with
red colour in above screen, if no duplication of data is found and all the
validations are fulfilled then a message will be displayed by the system saying
“Successfully Updated”

“Clear” option is used to clear the entered data on form’
“Back” option is used to navigate the previous form

> Below screen appears when clicked on delete option

Are you sure?

You won't be able to revert this!

<SETm K=

When clicked on “yes” the record gets deleted.

Within application the record is ideally inactive; to reactivate the deleted record
user need to change the status to active.
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5.1.2 ADD

User will have to click on "Add” option to add a new scheme in the system, refer

below screen.

— o e Y

@ BT TRUNEE, BT @ Rotanadtav -
A T | S - v A ‘ ~Select-- -

e —
| BT H HRAsa “ Carercal H@Djujﬁm)

RIS EC K|
wila e
C T
NewNNNN PENS000011
=] NewBrijeshSoni KGLS000010 & @
=] PENS000009 =3 @@
o b PENS000008 [E8N |
(] RGJAY KGLS000007 & o
o BSONI PENS000006 @@
=] ABC NAme KGLS000005 [E4N ]
o New PENS000004 & o
=] BSONIq PENS000003 [E2N |
[m] first scheme PENSQ00002 o
THV 1 10 Tt 11 75 wiad A= ol 2
Best Viewed on internet explorer 9+, firefox, Chrome PIORIEE © % TR S s S e 8. 78 5o TR

Following screen is displayed when clicked on add scheme button as highlighted
with red circle in above screen
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@ e o e Y
BT ATRUNYEE, BT et iy =
a1 gt e b
S | | EERCE ‘ KGLS000012 ‘
= o E =
WRfies s | |ﬁmﬁm|a:—;r—rﬁa?ﬁ ‘ ‘
fewdt Select "| aﬁvrrs:ﬁa“rﬁa' ‘ --Select-- "‘
ST PTG -- Select— -
Pan Card
Aadhar Card -
T | e
Best Viewed on internet explorer 9+, firefox, Chrome FIORIET © % TR TR s Saws T8, 78 5o TR

Below is the description given of all the fields present on form

Sr. No Field Name ‘ Description

1 T A1 Enter Scheme Name

2 TS=T FUTF Non editable, auto generated by the system.

3. TISTAT FO7 Enter scheme description

4 T FTerTad Select scheme period (from)date from date picker
or enter the date manually

5. AT Freraet Select scheme period (To) date from date picker or
enter the date manually

6. INCE B HSEEETD Enter Scheme Budget.

7. INCERSICIEL Enter Scheme Beneficiary. User must enter the

group of people for whom the scheme is beneficial,
for example “students” in above screen.

8. I E R EGED Enter Opening Balance
9. Z FOTREA o] Enter “Status Funded By”. For example: State

Government/Central Government etc.
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10. fRordt Select status from the dropdown (FfFa/FfewT)
11. FETE =oa Select “Announced By” from the dropdown (Central
Government/ State Government/ ULB)
12. ATAYTF FETETA Select checklist document from the dropdown (Pan
Card/ Aadhar Card)

User can save the added scheme by clicking the “Save” button as shown with
red colour; if no duplication of data is found and all the validations are fulfilled
then a message will be displayed by the system saying “"Successfully Added”

“Clear” option is used to clear the entered data on form
“Back” option is used to navigate the previous form

5.2 Rejection Reason

Rejection Reason master is used to reject the added scheme from the system.

This system basically captures the reason for rejecting the scheme and in detail
explanation of the same.

Follow the path: Department login> Social Welfare >Master> Rejection
Reason

Below mentioned screen appears when clicked on "Rejection Reason”
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@ e o s o e Y
@ B FRUNEE, BT 4§ ronansadnay -
ATHYX PRUMET HIXER
s T | - Select — "|
S PR
L} EGE] THER BRUMETARS
ABC NAme Funds does not recieved
a b Need a confirmation on b m @ o
White ration card holder not
&
=} BSONI . =3 @
@ ABC NAme MNeed a confirmation m & o
White ration card holder not "
B RGIAY i =3 o
] New Bad Name =3 @ o
@ BSONIq Rejection Reason @ & o
@ Scheme Name Need a confirmation @ o
a first scheme test2 =3 @ @
4 13
T 13 9 A 9 g aeifad Al g
Best Viewed on internet explorer 9+, firefox, Chrome PIORIET © F HERIP ST g Sahaeie 8. 9d g9% geiga.

User can search any rejection reason through “Search” option as well as add

new “rejection reason” in the system using “Add” option.
“Reset” option is used to clear the entered data on form.
“Delete” option is used to delete the record in bulk.

Firstly let us go through the entire flow of search option

5.2.1 SEARCH

Select/Enter required Parameter and Click on “search” option.

Below screen will be displayed when clicked on search option.
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Unable to search any record since “scheme name” dropdown is not
wokring, hence cannot desribe about edit functionality as well

5.2.2 ADD

User will have to click on “"Add” option to add a new “"Rejection Reason” in the
system, Refer below screen to locate the add button marked with red circle.

m— o s o e Y
@ B FRUREE, BT @ Foran sachay -
ATHGX PIRUMHT HIREX
s T | - Select — v
S~
\-—-/
S R
L} = TSR BRUMETHARR 33@?33’7
ABC NAme Funds does not recieved
(=] b Need a confirmation on b m @ o
White ration card holder not
BSONI @
- eligible =) L
@ ABC NAme MNeed a confirmation m & o
White ration card holder not "
7
5] RGIAY v =3 o
@ New Bad Name =3 @ o
@ BSONIq Rejection Reason @ & o
@ Scheme Name Need a confirmation @ o
@ first scheme test2 =3 @
4 13
T 13 9 e 9 Aig aeifad o Al g
Best Viewed on internet explorer 9+, firefox, Chrome PIERIET © % HERIP TR g Ghawcs 32, 9d oo Qeiga.

Following screen is displayed when clicked on add (F%TX SeT) button as shown
with red circle in above screen.
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AT TSR PR e B
EERCRES | - Select — SR ‘ Rejection Reason |
i fordt: Select '|
— T
Best Viewed on internet explorer 9+, firefox, Chrome PIORIET © % HERIY TR s St 38, T4 590 TReE.

Below is the description of all the fields present on form

Note: Greyed out fields cannot be edited

Sr. No Field Name Description
1. | Iq= 99 “Scheme Name” dropdown not working
2. | &7 Enter Rejection Reason
3. | quig Enter description for rejection
4, | fRordy Select status from the dropdown
(GIERVIEIEZR))

User can save the added Rejection Reason by clicking the “Save” button as
shown with red arrow; if no duplication of data is found and all the validations
are fulfilled then a message will be displayed by the system saying
“Successfully added”

“Clear” option is used to clear the entered data on form.

“Back” option is used to navigate the previous form.
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5.3 Fund Preparation Master

Node not working
5.3.1 SEARCH

5.3.2 ADD
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6 Transaction
6.1 Scheme Application

Users can apply for a scheme using scheme application form, various aspects
regarding to the scheme are considered in this form such as scheme beneficiary
details, Service details (Scheme name, description etc.).

Follow the path: Department login> social Welfare-> Transactions - Scheme
Application

Below mentioned screen appears when clicked on "Scheme Application”
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HERIY AT

- Iq

BT FRUNYG, HHTA

s . Y
1 Rohan Jadhav ~

i AR aeiE

. oosowwe

‘ Kagal Municipal Council ‘

‘ First Name | ‘ Middle Name | Last Nan ‘

| | e | |

‘ - Select - v‘ $hd gl ‘ ‘

| | I | |
B

:
|

‘ ‘ T T feT

| KGL2018000023 ‘
| | g fom | — Select~ -‘
| - Select — M ‘ - | - Select - M ‘
| ‘ L | — Select— "
| -- Select-- ‘ 7 | --Select-- "‘
a—
e g

Best Viewed on internet explorer 9+, firefox, Chrome

FIURIEC © % HERIE U i SPatyc 31e. 94 5o gem.

User has to enter all the mandatory fields to apply for a scheme. Below is the

description of all the fields.

Confidential ©Innowave It Infrastructures Itd.

Page | 51




User Manual

e

innowove

Social Welfare

Field Name

Description

1. gqp]—aﬁ% CIC] Non editable, will be displayed as per
the login

2. ASENT AT Enter applicant name i.e. first name,
middle name and last name

3. ISET=ET 9T Enter applicant address

4, C IC IR IED Enter Aadhar no

5. HETST FHIH Enter mobile no

6. IEEaL Select locality from the dropdown-
currently dropdown not working

7. THA AT Enter Email Id

8. ECECE | T (AT THATH) Enter organization name

9. CRECES AT (AT STEATH) Enter Organization Address

qar quefia

10. AT AT Select scheme name from the dropdown
(Sanjay Gandhi Niradhar
Yojna/Scholarship for economically
backward class etc.)

11. ISCIRCLGE Auto displayed by the system on basis of
scheme name

12. I CERCIERL Auto displayed by the system on basis of
scheme name

13. AraATAT =T RBEEr Auto displayed by the system on basis of
scheme name

AT qushier

Select T’ or T4& from the radio button

14. CIC IR If “new” option is selected then
beneficiary number will be auto
generated by the system and if
“existing” option is selected by the user
then search option will be enabled
beside the beneficiary number field.
Currently search option not working

15. AT FHTF Enter Aadhar number

16. qae Enter beneficiary name

17. S RCGIET Select date of birth from date picker or
enter the date manually
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18. o Select gender from the
dropdown(Male/Female/Transgender/No
t stated)

19, qqr Enter Address

20. T =T Select Apartment from the dropdown

21. =T Select Road from the dropdown

22. T9% F<hT Enter Contact Person

23. aqu Select Religion from the dropdown
(Hindu/Muslim/Jain/others etc.)

24, NIl Select caste from the dropdown.
Dropdown valued are incorrect

25. IUSITAT Select caste from the dropdown
Dropdown valued are incorrect

26. THA ATt Enter Email id

27. IR = vy qusher Enter Physical Health Details

28. T Enter Remarks

ST qah JATHAAT HERTA

Note: scheme wise document list will vary as per the selection of scheme name

29. Pan Card Enter pan card number, user can upload
the scan copy of the document using
“Choose File” option

30. Aadhar Card Enter aadhar card number, user can
upload the scan copy of the document
using “Choose File” option

User need to click on “save” option as shown with red circle in above screen
once all the required data is entered.

If all the validations are fulfilled then a message will be displayed by the system
saying “Created successfully”
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7 Data Entry
7.1 Beneficiary Data Entry

This data entry form helps to maintain the history of previous beneficiaries.

User can search for added beneficiary by entering old beneficiary number or new
beneficiary number.

All the identified beneficiaries for a particular scheme are recorded here.

Follow the path: Department login> social Welfare> Data Entry—> Beneficiary
Data Entry

Below mentioned screen appears when clicked on “"Beneficiary Data Entry”

Py e
(;) B FRUNEE, BT D <
AUt Seruet
el | | i
[ | == | =
arreifard

No Result Found

Best Viewed on internet explorer 9+, firefox, Chrome PrdRIET ©F TERIE AT ey Sbawcs 8. 9 ga gt

User will have to either enter the old beneficiary number (St @ramft =)
or the newly added beneficiary number (=marff @=ar) . Post entering the
number click on search option.

7.1.1 SEARCH

Currently search functionality not working
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7.1.2 ADD

User will have to click on “Add” option to add a new beneficiary entry in the
system, refer below screen.

@nsmgﬂmﬂ A A W HWFAEST - Search n
@ R PRI l Rohan Jadhav ~
arureafdt Seredt
S AT . ‘ ‘ AT P,
PN
[ A | wmw (™ )
arurif ardt

No Result Found

Best Viewed on internet explorer 9+, firefox, Chrome FIARIET ©F HERIE U iy St 318, §d sae gUee.

Following screen is displayed when clicked on add button
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P o e Y
BN FRUREE, HAT Q  ronansadnay
eyt gerudt
S e I | [ | [omm |
ats- | Select- .| R |~ Select .
i |~ Select v | - Select 4
- = ] | |
T T ‘ L | ‘ ‘
& | | G | |
e | R | |

RIEEEEIC]

‘ ---Select - A ‘

BRTETH AE! EELE]
i | |
2figra qusiia
e wow [ wew [ m ]
Best Viewed on internet explorer 9+, firefox, Chrome FIORIET © & HERIE ST SHfigd Shae 1. 90 599 Sx6.

Below is the description of all the fields present on form
Note: Greyed out fields cannot be edited

Sr. No Field Name Description
1. e Select title from the dropdown
(At / of <t /FATY) also enter the first

name/middle name and last name

2. CIE] Select ward from the dropdown.
Dropdown values are incorrect

3. =R Select gender from the
dropdown(Male/Female/Transgender/Not
stated)
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4, T Select Religion from the dropdown
(Hindu/Muslim/Jain/others etc.)
5. SiG Select caste from the dropdown.
Dropdown valued are incorrect
6. IqSTT Select sub caste from the dropdown.
Dropdown valued are incorrect
7. 7 Enter address
8. g /i Select Apartment/Complex from the
dropdown
9. EqT Select Road from the dropdown
Dropdown not working
10. gfaT Select Locality from the dropdown
Dropdown not working
11. THA AI=T Enter Email Id
12. HETET F47 Enter Mobile Number
13. IR TgTesT Enter Physical health
JeET qaefier
14. PISCERGIE] Select scheme name from the dropdown
(Sanjay Gandhi Niradhar
Yojna/Scholarship for economically
backward class etc.)

Sga qusfie

Note: scheme wise document list will vary as per the selection of scheme name

15. Pan Card Enter pan card number, user can upload
the scan copy of the document using
“Choose File” option

16. Aadhar Card Enter aadhar card number, user can
upload the scan copy of the document
using "Choose File” option

17. T Enter Remark

afgwr quefier

Note: Click on “+" icon to add additional column in authority detail

18. srfersha Select Authority from the dropdown
(Beneficiaries/Central Government/
World Bank/ULB)
19. T Enter value
20. T Enter Remark
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User can save the added beneficiary by clicking the “Save” button as shown with
arrow in above screen; if no duplication of data is found and all the validations
are fulfilled then a message will be displayed by the system saying
“Successfully Added”.

“Clear” option is used to clear the entered data on form.

“Back” option is used to navigate the previous form.
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8 Reports
8.1 Scheme Budget Wise Report

System provides facility to print Scheme Budget Wise Report

Follow the path: Department login > Social Welfare> Reports> Scheme
Budget Wise Report

Below mentioned screen appears when clicked on “"Scheme Budget Wise
Report”

e HERIY AT - o H+

ST goic Jgdlel
ELEREE | - Select —-- v ‘ EERCES | -— Select - ‘
m | From Date | = feTad | To Date ‘ =
P [cwmew || wwa [ W |
Best Viewed on internet explorer 9+, firefox, Chrome PrANIEE © & HERIE WIS iU Shawics H1E. 90 5o gia.

Note: All parameters are not mandatory for fetching scheme budget,
user can select as per the preference, below is the description of each
field

Sr. No Field Name Description

1. PISCERGIE] Select scheme name from the dropdown
(Scholarship for economically backward class/
Sanjay Gandhi Niradhar Yojna/bhgyashir etc.)

2. TSTE=ET F. Select scheme number from the dropdown
(ICHS000003/ICHS000005/ICHS000006 etc.)

3. ﬁq‘mcmi:r Select “from date” from date picker or enter
the date manually

4, FCIEIRE G Select “to date” from date picker or enter the

date manually
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Search option not given, directly print option is given
Below report is been displayed when clicked on “Print” button
System is unable to generate report

Print screen

8.2 Scheme Beneficiary Report

System provides facility to print Scheme Beneficiary Report

Follow the path: Department login - Social Welfare-> Reports> Scheme
Beneficiary Report

Below mentioned screen appears when clicked on “Scheme Beneficiary
Report”

@ = o e . Y
@ PN RUNEE, BT R sl o
ot A srgare
RIESERLC] | - Select ----- v| siiefes ‘ - Select --- |
m:' From Date ‘ B ST - ‘ ToDate ‘ =]

No Result Found

Best Viewed on internet explorer 9+, firefox, Chrome PIORIET © & HERIP AR it GHawc 32, 9d o9 Geiga.

Note: All parameters are not mandatory for searching scheme
beneficiary, user can select as per the preference, below is the
description of each field
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Sr. No Field Name Description
1. T A1 Select scheme name from the dropdown

(Scholarship for economically backward class/
Sanjay Gandhi Niradhar Yojna/bhgyashir etc.)

2. arfds 99 Select scheme number from the dropdown
(2015-2016/2016-2017 etc.)

3. ﬁq'mcmi:r Select “from date” from date picker or enter
the date manually

4, AT Select “to date” from date picker or enter the

date manually

Search option not working

Below report is been displayed when clicked on “Print” button
System is unable to generate report

Print screen

8.3 Scheme Summary Report

System provides facility to print Scheme Summary Report

Follow the path: Department login > Social Welfare> Reports=> Scheme
Summary Report

Below mentioned screen appears when clicked on “Scheme Beneficiary
Report”

e HERIY AN o H

o1 AR 3fgdled
Ao T | - Select —-- M ‘ EERciEs | -— Select - M ‘
ferfiearg - From Date | = ST | ToDate ‘ =
P owwheey || wew | w1 |
Best Viewed on internet explorer $+, firefox, Chrome FIIRIET © % TERIE T ps Shaws T8 78 5o aaee.
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Note: All parameters are not mandatory for fetching scheme
beneficiaries, user can select as per the preference, below is the
description of each field

Field Name Description

1. TS CEGIE] Select scheme name from the dropdown
(Scholarship for economically backward class/
Sanjay Gandhi Niradhar Yojna/bhgyashir etc.)

2. TST=T . Select scheme number from the dropdown
(ICHS000003/ICHS000005/ICHS000006 etc.)

3. féqmqﬂi:r Select “from date” from date picker or enter
the date manually

4, AT Select “to date” from date picker or enter the

date manually

Search option not given, directly print option is given
Below report is been displayed when clicked on “Print” button
System is unable to generate report

Print screen
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