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1 Definitions, Acronyms and Abbreviations

Abbreviations Description

uLB Urban Local Body

DMA Director of Municipal Administration
co Chief Officer

LOI Letter of intimation

Confidential ©Innowave It Infrastructures ltd. Page | 6




-
InnoLJave

User Manual Trade License

2 Scope

The scope of work is to implement an integrated system for the various services
of the urban local bodies situated in the state of Maharashtra. The Municipal
Corporations of Thane, Mumbai, Nagpur, Nashik, Pune and Pimpri Chinchwad are
excluded from the scope of work.

The scope includes the following:

« software/solution development and implementation

« deployment of solution centrally on cloud

+ implementation and maintenance of the system including the support
required for cloud hosting at Data Centre

Firstly, the solution should be hosted in Tier-3 data centre for 2 years after GOLive,
and then shall be shifted to State Data Centre of Govt of Maharashtra.

This module aims to improve the efficiency of the tree Census operations in the
ULB. This module gives comprehensive details of Inspection, Survey Application
etc.

The module is bifurcated into various sections namely “Master”, “Transaction”,
“Data Entry” and “Reports”.

List of Masters present under master node in the proposed system are as follows:

» Service Charge
+ License Validity Period
* Service Charge Rate Entry

List of Services present under transaction node in the proposed system are as
follows:

+ Inspection
*  Show Cause Notice
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+ Hearing Rescheduling Entry

* Hearing Order

» Suspension of License by Force
« Cancellation of License by Force
+ Reminder Notice for Renewal

* LOI Generation

List of Reports present under Report node in the proposed system are as follows:
« License Register
* LOI Register
+ Defaulter List
* License History
» Forecast Impact of Reduction/Deduction of License Fee
» Ageing Report for Application Pending for Approval
« List of Renewal/ Non Renewed/ Late Renewed License
» List of Applications Pending for Action
* Re-Print Notices

Apart from this, data entry provision is also been given in the system
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3 Introduction to Trade License
Trade License is certificate/document issued by the respective municipalities

/corporations which grants the permission to carry on a particular trade or
business for which it is issued under mentioned terms and condition.

It is a License issued by the Local authority to run the listed business by the trader
within the jurisdiction of the local body.
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4 How to start using this portal

Note: This section is all about the overall flow of the application. If user wishes
to skip this section and directly jump to the main focused part of this user
manual then click here

On Google Chrome, type the following address to access the Application

URL: https://mahaulb.in/MahaULB/index

The following home page will appear

Note: Provision is given by the system to select the language; user can select
either Marathi or English from “Choose language” option

O A A A+ SowenResder SkipToMsin Content Choose Langusge =

w Government of Maharashtra
& Integrated Citizen Service Portal

e

(RN search | Track Your Appication | Verify Certficase/Outpurs

Already Registered? Login Here
AopicantType o Cuzen  Employee | Agency

{ ]
| |

Type the chasacters below -

L I
n3nubz e

W [

Forgat Password
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4.1 Login Process
1.1.1 Registered Citizen/Employee:

User need to select any one option according to the applicant type, if user is citizen
then select “Citizen” and if user is employee then select "“Employee” Enter the

login ID and password as provided and click on “Login” button.

@ T @ A A A+ ScreenReader  SkipToMain Contert Choose Language =

‘W Government of Maharashtra
& Integrated Citizen Service Portal Lo

P

(B scarch | Trock vour Applcation | Veify Certifcate/Oupas

Already Registered? Login Here

ApplicantType '+ Ciizen  Employes  Agency

Type the chacacters below
|

n3nubz s
wtogn | g |

—————————————————————————————————————————————— . - Forgot Passwont )

‘ S [ e YN T W N A
Note: For citizen login, provision Taluka is not given to select the ULB whereas for
employee login it is mandatory to select the ULB name. Taluka

Following screen will appear after successful login of Employee
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# Home

@ Ichalkaranji Municipal Council

Inventory Management

oo Y

Employee Dashboard
Trea Census
Social Welfare -
Snow| 1o ventries <femm— —p Search | |
Trade License

rohan_ich
ate Management
uration
Showing 1to1.0f 1 entries Previous Next

Municipal Secretary
Citizen Service
e st scHEDAE . S

Schedule 1 Alert 1 :
Property Tax Schedule 2 Alert 2
Water Tax Schedule 3 Alert 3

HR & Payroll Management

Collections (In Lakhs)

Works

a4

556%

® Target Value
® Acwal Value

Application Count

LEEE

More than 10 days ta complete task
Over Due Task
@ Less than 2 days to complete task

+ Employee can view all the modules for which user is having rights in the
application on left hand side of the screen as highlighted in above screen

» The count of services displayed in grid of "My Task list” cab be changed using

“show” option.

« “Search” option is used to search a service amongst n number of service

request present in grid.
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« The pie chats present at the bottom gives the graphical representation of
applicant count and collections (In lakh)

Below is the color significance for both the pie charts

> Collection (In Lakhs)

+ Blue color — Target Value
+ Orange Color - Actual Value

> Application Count

* Green color — Overdue task

* Red Color - Less than 2 days to complete task O Yellow Color - More than

10 days to complete task

1.1.2 Non Registered Citizen:

If user is a non-registered citizen then user can create the account by clicking

“Register here” option as shown in below screen
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W Government of Maharashtra Press {n 1 | to exit full screen
&b Integrated Citizen Service Portal 2

o

O A A A+ ScreenResder SipToMainContent ChooseLsnguage =

]

Logn

Already Registered? Login Here

ApicentType  « Ctzen  Employee  Agency

Type the characters below

WNT7wU =
| ot I

Forgot Password

When clicked on “"Register Here"” option, below registration form is been displayed
by the system
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- I

innowave

User Manual Trade License

Create Acoount

User Details

—_—

Below is the description of all the fields present on form

Sr. No Field Name Description
1. Mobile No. Enter your mobile number
2. Your Name Enter your name
3. Your Email Enter your Email Id
4, Username Enter Username
5. Password Enter Password
6. Confirm Password Confirm password by re-entering the
password
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Create Account

Type the characters below

UBxW.Jo|

U Bijo 2 Reload

| Register ||

Reset ||

Close

User Details w
Aadhar Ne. *: | 526341414184
User Mame * | Arshin | | 5 | | Shaikh |
Your Email* | arshin@gmail.com Mabile Me.* | +01 v| | 3856235623 |
Date of Birth * | 127002000 | = Gender * | Male / T8 vl
Other Details -
PAM No. |
State | Mzharashtra | TEREE City | Pan /T V|
Address = Pen Fin Code * | 402107 |
User Credentials ~keyhoard_arrow_down
—Eemamst | Usermame
Password® | I Confirm R
Password *:

Below screen with entered data is for your reference Post entering all the details,

click on “"Register” option .
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Below is the description of all the fields present on form.

Sr. No Field Name ‘ Description
Aadhar No Enter Aadhar number
2. Full Name Full name will be displayed by the system
3. Mobile No. Mobile number will be displayed by the
system
4, Email ID Email ID will be displayed by the system
5. PAN Number Enter PAN number
6. Correspondence Address Enter Correspondence Address
7. Permanent Address Enter Permanent Address

Post entering all the details, click on “Add” option to successfully add the details in
the system. When clicked on “add” option citizen will be redirected to the home
page as shown below

“Reset” (W?-IHW option is used to clear the entered data on form

Following screen will be displayed after successful login/Registration of Citizen

Confidential ©Innowave It Infrastructures Itd. Page | 17
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Government Of Maharashtra

{fif‘;}, Integrated Citizen Services Portal
Hox’

Home  CitizenServices  Dashboard~  Know Your Details»  ULB'sList»  Downloads~  OnlinePayment>  UserGuide~  Event  ContactUs Ashok Parmar~

=P (Citizen's Activity List

SrNo Service Applied For Application Date Status Remark

My Profile

Name: Ashok Parmar

=P Payment Schedule

Sr.No ULB Name ‘ [ Dues Date Pay Now
1 Pen 1234 27-10-2017 Pay Now
— Notification —p Help
Your Application is Rejected Queries Queries
Register Your Feedback
Queries
= Register Your Feedback

Register Your Feedback

LR LR LR .o L

~ N S N '

Very Unsatisfied Unsatisfied Neutral Satisfied

Remind Me Later J

Copyright © Thisis the official website of Government of Maharashtra. All Rights Reserved.

Best Viewed on internet explorer 9+, firefox. Chrome

« Citizen can upload/change profile picture by clicking on “Upload/Change

profile pic” option

* On-going activities of citizen are listed in “Citizens Activity List” section

Confidential ©Innowave It Infrastructures Itd. Page | 18
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« All the pending payments are displayed in a grid under "Pending Schedule”
section

« Any application related notification will be displayed under “Notification”
section

+ “Help” section will contain a pdf file, wherein bifurcation will be done on
basis of module and service explanation will be mentioned module wise.

+ Feedback related to any service can be written in “Register your
Feedback”

4.2 Search

Search option is used to search a service by typing the initial letters of the service
or any random letter. Service similar to the entered letters will be displayed in the
dropdown.

Refer below screen,

Confidential ©Innowave It Infrastructures Itd. Page | 19
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‘ TGRIE A

‘ai Government Of Maharashtra

Ak Integrated Citizen Services Portal
[£0x]

Home  CitizenServices  Dashbosrd~  Know Your Detalis+  ULB'sLists Online Payment=  User Guide =

No Due Certificate - Property Tax

Propecty Transfer by Nomination Heredity - Property Tax
No Due Certificate - Water Department

Provisiona! Fire NOC - Fire Related

Final Fire NOC- Fire Related

On clicking any of the service listed in the dropdown, “Apply” page will be
displayed by the system. User can directly apply for a service using this option

Confidential ©Innowave It Infrastructures Itd. Page | 20
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REQUIRED DOCUMENTS FROMCITIZEN

C from main owner in case of rented property.

DOCUMENTSVERIFIEDBY ULB

When clicked on “Apply” button, service application page will be opened.

4.3 Track your Application

“Track your application” option is used to track the status of the application. User
can get to know the status by selecting the ULB Name from the dropdown and
entering the application ID.

Refer Below Screen

Confidential ©Innowave It Infrastructures Itd. Page | 21
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e e |

Government Of Maharashtra

A Integrated Citizen Services Portal
(=]

Downloads ~

Home  CitizenServices  Dashboard~  Know Your Detalis~ Online Payment~  User Guide ~ Contact Us

Track Your Application

your

the current status of your application

‘ Ichalkaranji Municipal Councl Eaemil raftag

Citizen Services

Property Tax ~ Water Department ~ Trade License ~
Marriage Registration ~ Online Payment ~ Noc ~ Tree Census
Social Weifare ~ Land And Estate ~ Tax and Service charge details A~

Event Gallery
S [

After entering the application ID click on “Go” button.

Below screen is displayed when clicked on “"GO”

Confidential ©Innowave It Infrastructures Itd. Page | 22
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Track Your Application

Anil M Jadhav

476938472093

Dispatch Date

Using this option user can track the status of the application. As seen in above
screen the status of application is displayed as “pending”
4.4 Verify Certificate/Outputs

“Verify Certificate/Outputs” gives information about the document (Water
Bill/NOC/License etc.)

This option is basically of more advantage for any official person who may or may
not be the part of the process to verify the documents submitted by an individual.

For example: Police officials can use this option to cross check the document of
Passport etc.

Confidential ©Innowave It Infrastructures Itd. Page | 23




innowave

User Manual Trade License

Choose Language ~

Government Of Maharashtra
Integrated Citizen Services Portal

User Guide ~

Dashboard~  Knaw Your Details~ Downloads ~  Online Payment~ Event  ContactUs

Citizen Services

Below is the description of all the fields present on form

Sr. No Field Name Description

Verify Certificate/Output

1.| ULB Select ULB from the dropdown

Confidential ©Innowave It Infrastructures Itd. Page | 24
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2.| Type of Document Select the document type from the dropdown(Water

Bill/NOC/Property Bill etc.)

3.| Document Number Enter “Document Number”

4.| Document Date Select document date from the date picker or enter
the date manually

After entering all the required data when clicked on “Verify” option below screen
will be displayed by the system

Certificate

Entered Document Number is generated from this system and the details are as
follows

Bill Number: WB7519, Bill Date: 29-08-2017, Bill Due Date:, Bill Amount:
1200.00, Generated By: Sinnar Municipal Council Sinnar

4.5 Citizen Service

Citizen can directly apply for any service without registration as well. User can
either click on “Citizen Service” tab or scroll down the page and select requested
Department to apply as shown in below screen

Confidential ©Innowave It Infrastructures Itd. Page | 25
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@ o= e -

&}; Government Of Maharashtra

Integrated Citizen Services Portal

Feory

Home Dashboard=  Know Your Detalls=  ULB'sList=  Downloads=  OnlinePayment=  UserGuide=  Event  ContactUs

[EEUN Search | Track Your Application | Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen Employee

| Login | | Register Here

Forgot Password 2

rT——

Event Gallery

User have to click the department in which the user have to apply for a service,
post selection of department click on the service from the dropdown and later
click on “Apply” option

Path: Department Selection> Service Selection> “"Apply”

Confidential ©Innowave It Infrastructures Itd. Page | 26
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Below mentioned are the services present for respective department

Sr. No

Department Name Service Name
No Due Certificate

Extract Of Property

Exemption for Vacancy of Property

Property Tax Self-Assessment

Objection Registration

Property Transfer by Nomination/Heredity

Property Transfer by Other modes

Property Tax Calculator

New Water Connection

Change Of Ownership

Change Of Connection Size

Temporary/Permanent Disconnection

Water Department Reconnection

Change of Usage

Renewal Of Plumber License

No Due Certificate

Pay My Dues

Issuance Of License

Renewal Of License

Duplicate License

Transfer Of License By Heredity

Trade License Transfer Of License by Other modes

Cancellation Of License

Change In Business Name

Change In Business

Confidential ©Innowave It Infrastructures Itd. Page | 27
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Change In Owner/Partner Name

Increase/Decrease Partner

Provisional Fire NOC

Final Fire NOC

4. Fire Related Renewal Of Fire NOC

Fire Certificate

Issuance Of Technical Remarks

Marriage Registration certificate

5. Marriage Registration Marriage Registration correction

Marriage Certificate

Reissue Of Marriage Certificate

Property Tax Collection

Water Bill Payment

6. Online Payment License Renewal

Application Charges

Payment Against LOI

7. Tree Census Application For Tree Census

NOC For Hoarding/Banner

NOC For Mandap/Stall

NOC For Electric meter installation

NOC for Road Digging For Cable Installation

Pool/Snhooker Indoor Business NOC

8. NOC NOC for fast food on wheels/roads/public
place

Medical Business/store NOC

Meet shop NOC

NOC for Hospital

NOC for Tours and Travels

9. Social Welfare Application for scheme

10. Advertising Hoarding Agreement

Confidential ©Innowave It Infrastructures Itd. Page | 28
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Advertising/Hoarding Renewal Of Agreement

Advertising/Hoarding Cancellation Of
Land and Estate Agreement
Advertising/Hoarding License Application

11. Tax and Service Charge Tax Details
Details

Note: Citizen Services are not applicable for all the modules

4.6 Dashboard

Dashboard gives the graphical view of reports/application/ services etc. There are
two types of dashboards listed in the dropdown namely “ULB Dashboard” and
“"DMA Dashboard”.

Below is the screen to locate the "Dashboard” tab on home screen

Confidential ©Innowave It Infrastructures Itd. Page | 29
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@ o= . -

Government Of Maharashtra

Integrated Citizen Services Portal

o)

Us

User Guide ~

ULB'sList= Online Payment~ Event

Contact

Home  CitizenServices | Dashboard~ | Know Your Details= Downloads =

* Citizen

Employee

| e W e |

Forgot Password 2

T e ET— T

Event Gallery
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On Click of "DMA Dashboard” below screen will be displayed
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Government Of Maharashtra
Integrated Citizen Services Portal

@ ULB Dashboard [ seeaus V] [ secvonie v

12
Total Department

Department

Goizan Sarvcn OMAGmmbewd  Grmmcaadrms Landd S Laga Caze Marriage Regitraton noc
Managument

On Click of "ULB Dashboard” below screen will be displayed

4.7 Know Your Details

“Know Your Details” tab is used to fetch user details for any request or application
from the system on basis of holder name, registration number etc.
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Below is the screen to locate the "Know Your Details” tab on home screen

Ty

Government Of Maharashtra

Integrated Citizen Servic 2l

] pr————

= PRie Paee PR e e

User can to know the details of five services which are listed as below. These

services will be present in the dropdown when click on "Know Your Details”

* Know Your Property ID

* Know Your Water Connection

* Know Your Trade License

+ Know Your Ward and Zone

+ Know Your Marriage Registration Number

Note: The search parameters will vary on selection of the service
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4.8 ULB'’s List

This option is basically used to navigate and search the ULB's present in the District,
Below is the screen to locate the "ULB's List” option on home screen.

Currently the dropdown values for “ULB list” option are “Roha Municipal Council”,
“Alibag Municipal Council” and “View More” ,on clicking the “view more” option,
additional ULB’s can be selected as per the district and then user will be redirected
to the selected ULB home page.
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Whereas when clicked on “Roha Municipal Council” and “Alibag Municipal Council”

user will be redirected to the associate home page as per the selection.

Government Of Maharashtra

L»‘.J Integrated Citizen Services Portal

Already Registered? Login Here

Applicant Type + Citizen Employee

| Login T Registar Here

Forgot Passward 2

Citizen Services

T T T—
" TR BT
T T

Event Gallery

4.9 Online Payment

Online Payment option is used to do the payments for a service or application
directly. Search will be done on basis of property Number for property Tax module,
similarly the search parameter will differ as per service.

Confidential ©Innowave It Infrastructures Itd. Page | 35




innowave

User Manual Trade License

Below is the screen to locate the "Online Payment” tab on home screen

B -

o Government Of Maharashtra

\:'N) Integrated Citizen Services Portal

Dashboard « ULB'sList~  Downloads + UserGuide »+  Event  ContactUs

Home Know Your Detalls» Online Payment »

Citizen Services

Track Your Application | Verify Certificate/Outputs

Already Registered? Login Here

Applicant Type * Citizen  Employee

[ Lo |

Forgot Password 2

Citizen Services

T
T
rr——

Event Gallery

H

Tax Wi Trade License A~
~ NOC

Marriage Registration

User can do the Online Payment for five services which are listed as below. These
services will be present in the dropdown when clicked on “Online

Payment”
« Property Bill Payment

*  Water Bill Payment
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-

-
InNnowJove

User Manual Trade License

+ License Renewal
+ Application Charges
+ Pay Against LOI

4.10 User Guide

The main purpose of “user guide” is to let know the users about the flow and
schema of each and every module/service etc. currently present in the application
for better understanding of the same.

Below is the screen to locate the “User Guide” tab on home screen
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Wy Government Of Maharashtra

(7;§, Integrated Citizen Services Portal

Dashb Know Your Detalls~

board ~

Already Registered? Login Here

Applicant Type = Citizen  Employee

[ Losi T Regiiar e ]

Forgot Password 2

Citizen Services

Property Tax o ‘Water Department ~ Fire Related ~
——— T — e =
Social Welfare ~ Tax and Service charge details ~

Event Gallery

“User Manuals”, “Presentations” and “FAQ’s” are present in the dropdown of

“User guide” tab
User manuals and presentations will contain the description about module and

usage of each and every module.

4.11 Event

Event option is used to make the users aware of the on-going events
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Below is the screen to locate the "Event” tab on home screen

Choose Language

_@ﬂ Government Of Maharashtra

Home Citizen Services Dashboard ~ Know Your Details» ULB's List~ Downloads ~ Online Payment~ User Guide ~ Event Contact Us

EVENT GALLERY

Citizen Services

T E—
| T

Social Welfare ~ Land And Estate ~ Tax and Service charge details A

Event Gallery

When clicked on “Event” option below screen will be displayed

4.12 Contact Us

“Contact us” option is given for user privilege, any queries or concerns

regarding the application/service” can be registered using this option. Below
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is the screen to locate the “"Contact Us” tab on home screen below screens

is displayed when clicked on “Contact Us” option

Citizen Services

Property Tax ~ Water Department ~ ey — ~ Fire Retated ~

Marriage Registration ~ Online Payment ~ Tree Consus ~

Social Weirare =

Land And Estate ~

R ———

Event Gallery

3 (TS S o R R
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@ Government Of Maharashtra

;L}, Integrated Citizen Services Portal
(20
Home  CitizenServices Dashboard~  KnowYourDetalis»  ULB'sList-  Downloads~  OnlinePayment-  UserGuide~  Event  ContactUs

ey CONTACT US

Get In Touch

infor 1one number.

ill help you.

Central Support Help Desk

ontact No.: 989999999

Emall ID; mahaulb support@mahaulb.govin

— ] (]

Below is the description of all the fields present on form

Sr. No Field Name ‘ Description
1. Name Enter your name
2 Email Id Enter your Email Id
3. Contact No Enter your contact number
4 Leave a feedback Enter Feedback

Post entering the details click on “Submit” button, to reset the entered data click
“Reset” button
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5 Masters

5.1 Service Charge

Service Charge master is used to define the charge applicable day for a particular
service. The usage of this master is for calculating the penalty fee if any, while
application/scrutiny as per the mentioned applicable day.

This service is basically applicable for penalty charges and late fee charges.
Below is the example given for the above said scenario.

For example: Consider the renewal of license fee, for this charge type the grace
time post renewal day is 5, then after 5 days penalty charges will start getting
added in the fee. The penalty charges will later be seen in the receipt while applying
for renewal of license. The aforesaid “5” days count is defined in this master namely
“Service Charge”.

Follow the path: Department login >Trade License ->Master-> Service Charge

Below mentioned screen is displayed when clicked on “Service Charge”
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@ v o oo Y

@ gadd Lol ARURYE @  Priyania Mankare -
Yd1 Yedb HRER
oAy wafa
T T ‘
[=hew]
e =
| 0 o|HeasEE e
etb A4 15 Yo el Bls R ol
T 0 i 0 71E Zuiiaa e m R
Best Viewed on internet explorer 9+, firefox, Chrome iR © ¥ vERiy WE Higa HPow S8, 6 BR giaa.

User can search for any charge name through “Search” (e option.
“Reset” (EH@f%IH PR0) option is used to clear the entered data on form.

“Edit” option is used to edit the existing data.
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“Add” (7fd) option is used to add the day’s count from which additional fees should

get added for a particular charge

Firstly let us go through the entire flow of search (M) option
5.1.1 SEARCH

Enter the charge name and Click on “search” (&N option (highlighted with red

arrow in below screen).

Note: user can enter initial letter of charge name or any random alphabet to search
the charge name

Below screen will be displayed when clicked on search (2T ) option.
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@ QDS WRURYG @  Pprivanka Mankare -

e el
w0 ]eaon

Change in Owner/Partner Name Fee

Dishonor Penalty Charge P 2 (=

License Inspection Fee I @ G

License Transfer fee (Nomination) ™ c G

License Transfer fee (Other Mode) TS ) G

Market change in business name Fee CH @ (2]

Market Duplicate License Fee D v (]

Market Late Fee i} v (2

Market license cancellation fee C e ]

Market License Fee N 7 ()

TH 11 10 AP 13 g axifad g art 2 @

Best Viewed on internet explorer 9+, firefox, Chrome PIIRIET © & HERTY A HIPa GHawo 8. T4 5o T

The data present in the system as per the entered parameter will be displayed
Charge List section; User need to click on “edit” option as shown with red arrow
in above screen to edit the record.
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> Below screen appears when clicked on edit option

Priyanka Mankare -

e A | Change in Owner/Partner Name Fee v Seeh Hali i oN |
e T FSiH): | Change in Owner/Partner Name Fee | e A (RIS ) T / HRTER AR a5 qrs |

TR o |

- '

Fhikge © # TRy TR s dow o, v g Tl

Best Viewed on intemet explorer 9, firefox, Chrome

Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited

Sr. No ‘ Field Name Description
1. W-‘-ﬂf\ The charge name which is selected for editing will
be displayed here
2. Wﬂ&ﬁ'&[aﬂg Auto displayed by the system on basis of charge
name
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3. AP Il )SEIEs | Auto displayed by the system on basis of charge
name
4, Wm‘f\ Auto displayed by the system on basis of charge
YARTHIS name
5. O] - FEIGLE Enter the applicable after days in numbers
6. gfeg Check/uncheck the status

User can save the edited record by clicking the “update” button (ST &) as shown

with red arrow in above screen, if no duplication of data is found and all the
validations are fulfilled then a message will be displayed by the system saying
“Successfully Updated”

“Close” (dq® ) optionis used to close the current form
5.1.2 ADD

User will have to click on “Add” (Afd9) option to add the charge applicable days
name in the system, refer below screen.
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@ gad® Lol TTRUREG

@ Priyanka Mankare -

Yd1 Yeb HRER
e yata
e 9
(]
U 10 o |FeEE AR e
b 1 Ik Yo Gefid Bls R &dl
T 0 R 0 7 FiaE g T R

Best Viewed on internet explorer 9+, firefox, Chrome

il © # mERy T Hfiga Sbare Y. 9 R i

Following screen Is displayed When clicked on Add (Afd9) Button (Highlighted

With red arrow in above screen)
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@ TAHIS TRUNTG Privanka Mankare ~
ety el 7l Af3 Hig o
e A | Please select v e W e ‘ ‘
ki

Best Viewed on internet explorer 5+, firefox, Chrome

FHIRET © & FERTE T Sfips SPawm o, 78 5 JReh.

Below is the description of all the fields present on form

Note: Greyed out fields cannot be edited

Sr. No ‘ Field Name

Description

Select charge name from the dropdown()

Dropdown not working

2. oD Held IS

Auto displayed by the system on basis of charge
name

3. oy & ArsTeiae)
ot

Auto displayed by the system on basis of charge
name
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4, o=t~ | Auto displayed by the system on basis of charge
R[S Al s Auto played by y g
== B
AT E A" F
3T
5. Enter the applicable after days in numbers
6. afewr Check/uncheck the status

User can save the added “applicable days after” for a particular charge name by
clicking the “Save” (dscg &I <f) button (Highlighted with red arrow in above

screen); if no duplication of data is found and all the validations are fulfilled then a
message will be displayed by the system saying “"Successfully Added”

“Close” (8¢ FT «f) optionis used to close the current form

“Reset” (JsT q T g d &Y «T) option is used to clear the

entered data on form

5.2 License Validity Period

System provides the facility to define License type wise validity period. Multiple
unique license validity periods can be defined for a License type. License end date
is calculated based on the year type and validity period.

E.g. If validity period is 1 year, Year type is financial and license start date is 1jul-
2017, then license end date will be 31-Mar-2018. If year type is calendar, then
license end date will be 31-dec-2017. ULB admin has right to add, update and
delete (inactive) the record. User can press <Add> button to add the record. To
search, update, view or delete record, user needs to first search record by giving
search criteria and press search button. After clicking <Search> button, record
gets retrieved in license validity period list section.
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Follow the path: Department login >Trade License >Master> License Validity

Period
Below mentioned screen is displayed when clicked on “License Validity Period”
@ e R -
@ 5 Y EES ) 4 Privanka Mankare ~
QR 34T Drargst
<A gafg
R IDPR “2 ‘ Please select v TRAFTSI AP 2 Please select v
[ s ]
| |
v
URAT A¢/a Braraeh et - |
mwm%
%ﬂ?ﬂ éu?n S
Praae %ﬂ
it IuTsE AR
T 0 A 0 e aiaE R @ g
Best Viewed on internet explorer 9+, firefox, Chrome PIIRISC © & HERIP RN SHPe G e, T8 59 TG

User can search for any license details on the basis of license type and license
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sub type through “Search” (&1 =T ) option as well as add license validity period

for a license in the system using “Add” option (a3 f5 )

“Reset” (9] p= d & <T ) option is used to clear the

entered data on form.

“Edit” option is used to edit the existing data.

Firstly let us go through the entire flow of search (e T ) option
5.2.1 SEARCH

Select required parameters and Click on “search” (% <T ) option (highlighted

with red arrow in below screen).

Below screen will be displayed when clicked on search (2mer o ) option.
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EES .E :ITR'qﬁ'q—({ ! Priyanka Mankare ~

TR derdT Brarash
<A yatg
TRAFATIPR *: 5 TRAATSUUPR : Please select ~

‘ Please select

TR derdT Brarash aret
o[

L —
QRAHT Quar GGl feaw
i QU PreaE PreaEt ;:gm 25: T 39: qg? Pl
UHR TR wEy o
TRADE 104

5103 01-04- o =

MARKET Years Calender Year 1
2013
MARKET STOARGE Years Calender Year 1 104 3103 01-04- ()
2013
MARKET STOARGE Years Calender Year 1 104 3103 01-04- (]
2013
MARKET STOARGE Years Calender Year 1 104 3103 01-04- ]
2013
MARKET SIGN Years Calender Year 1 104 3103 01-04- )
BOARD 2013
MARKET SIGN Years Calender Year 1 104 3103 01-04- )
BOARD 2013
MARKET SIGN Years Calender Year i 104 3103 01-04- ()
BOARD 2013
T 13 7 A 7 e axffad o = °©
Best Viewed on internet explorer 9+, firefox, Chrome PIIRIEC © & HERIP S HRPH GPaRIe H1E. T4 59 Jiaw.

Below is the description of all the fields present on form.
Field Name Description
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1. T f3omr | Select license type from the dropdown
Trade/Market
TER (Trade/Market)
2. T 3omr | Select license sub type from the dropdown. The

license subtype is interdepended on license type.

If user selects “trade” as license type then trade
related subtypes such as

(Hotel/Hardware/Warehouse/Fruit Seller etc.) will
be listed in license subtype dropdown

The data present in the system as per the entered parameter will be displayed in
License Validity Period List section; User need to click on “edit” option as shown
with red arrow in above screen to edit the record

> below screen appears when clicked on edit option
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@ gadb el RS § Pivanka Mankare -
TRGT e A
T T I ARKET V| TR T v
Buan e TER | N v ETEEY T N
EUSIEaCICE I 1 |
e nfE: I 104 | femw Afg et : p—
A A | 01042013 & iy
AT J4aT el 7t
wHw| 10 v |FE R g
Eici) BT
u\am Ik wu wiciiae
Wi UBH
g o FidiiT 0 ilg auifEd oTE 9@
Best Viewed on intemet explorer 9+, firefox, Chrome widlge © & merp e sftga @b i 5 g gl

Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited

Description

be edited will be auto displayed here
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2. T 3o | The license sub type mapped to the record which is
to be edited will be auto displayed here
39 YR
3. D3erg of Select validity period type from the dropdown (As
Fra  oifodr geR
on license date/ Calendar Year/ Financial Year/ As
on license date with specified end date)
4, Select validity period format from the dropdown
(Years) - only one value in dropdown is seen
5. Enter license validity period in numbers
hlel T
6. AT o AdE Non editable - no value is seen
LN
ol T
7. e FHag o Non editable - no value is seen
o) 9
Gl
8. g og o Select license valid from date from date picker or
. ° enter the date manually
foder
9. g f3%¢r | Non editable- no value is seen

User can save the edited record by clicking the “update” ( sge&T & «T) button as

shown with red arrow in above screen, if no duplication of data is found and all the
validations are fulfilled then a message will be displayed by the system saying

“Successfully Updated”

“Close” (3¢ &<

Confidential ©Innowave It Infrastructures Itd.
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5.2.2 ADD

User will have to click on “Add” (g f3a ) option to add a new license validity

period in the system, refer below screen.

@ w TRUREE :;‘ Priyanka Mankare ~
TRAMT defdl praraeht
Sievar ugig
TRAMIIPR *: ‘ Please select v RIS HDR : Please select v
TR AT Braash At — [ |
i
aﬂal
e} SuereE TR
T 0 ! 0 i axifad AR o g

Best Viewed on intemet explorer 9+, firefox, Chrome PIIRISC © ¥ HERIP TS Hpa GPas e, T8 5o FRGm.

Following screen Is displayed When clicked on Add (=) Button (Highlighted
With red arrow in above screen)
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@ SIAH L] ATRUNNE §  povankadankare -
TRATT Gl dreasit
R L | R e e .
L B e .
et | )
R | | Rt |
e Dl |

S
feaw

TeaHR quRE | wld i

i -

A g AR
ug o e 0 g guifad g LU TS
Eest Viewed on internet explorer 9=, firefox, Chrame Fhitge @ ¥ TERTE WA sl dawE . 78 g9 T

Below is the description of all the fields present on form
Note: Greyed out fields cannot be edited

Sr. No Field Name Description

Confidential ©Innowave It Infrastructures Itd. Page | 58




-

-
Innowaoave
User Manual Trade License
1. T f3omr | Select license type from the dropdown
(All/Trade/Market)
2. T 3omr | Select license sub type from the dropdown. The
license subtype is interdepended on license type.
39 yFR yp p yp
If user selects “trade” as license type then trade
related subtypes such as
(Hotel/Hardware/Warehouse/Fruit Seller etc.) will
be listed in license subtype dropdown
3. dea of Select validity period type from the dropdown (As
on license date/ Calendar Year/ Financial Year/ As
FeT oIl 9HR | on Jicense date with specified end date)
4, 33a of &Ter orfoey | Select validity period format from the dropdown
RAET (Years) - only one value in dropdown is seen
5. &3erg T Enter license validity period in numbers
FTT  offodr
6. AT o AdE Non editable - no value is seen
N
ol T
7. g Hag o Non editable - no value is seen
of 9
d
8. Iqq ofm T Select license valid from date from date picker or
. ° enter the date manually
fader
9. o g f3d¢r | Non editable- no value is seen

User can save the added license validity period by clicking the “Save” (dscg &

<T) button (Highlighted with red arrow in above screen); if no duplication of data is

Confidential ©Innowave It Infrastructures Itd. Page | 59




-

-
InNnowJove

User Manual Trade License

found and all the validations are fulfilled then a message will be displayed by the
system saying “Successfully Added”

“Close” (3¢ &¥ «f) optionis used to close the current form

“Reset” (I q T g d &Y «T) option is used to clear the

entered data on form

When clicked on “save” (dscg &Y T) option, the added license validity period gets

added in “License Validity Period List” section as shown with red arrow in below
screen
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@ gadE el AR e
TRATT T dTaash
SR [ e en I .
BT [ e st M Lt T p— .
i |
R e | | st |
o m |

(] |

TR JeT Bramasdt ardt

T 0 v g aHifea o

ﬁu?n 'aa?n
au

Tlade FruitSeller  Calender Years 3112 01-05-
Year 2018
g 13 1 a1 g gxifaa ang i} @
EBest Viewed on internet explarer 9+, firefox, Chrome FhiRge @ § HERTE WA wiipa Shaws . 73 g9 T

User can edit the same by clicking edit option.

Action field is blank currently

5.3 Service Charge Rate Entry

System provides facility to define Charges/Fees for a particular service in the
system. ULB admin has right to add, update and delete (inactive) the record.
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Charges can be imposed at application level or scrutiny level. Charges are date
tracked. Charges are defined for a combination of Charge Code, Service Name,
Charge level, License type and sub type. If new rates are created for a combination
of Charge name, Service name and License type, then existing rates gets end
dated...

Following are various features such as user can define the charges on Flat as well
on slab basis. There is another facility like depends on which help user to define
charges on the basis of some dependencies, further user can also define charge
amount in terms of amount/percentage/ or in multiple for said service.. Further
system has facility to define service charges as per usage wise too.

Follow the path: Department login >Trade License >Master - Service Charge
Rate Entry

Below mentioned screen is displayed when clicked on “Service Charge Rate
Entry”
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@ mmﬁ{w /\1 Priyanka Mankare ~

T Yeob ¥

— NYvar gat
e " I Please Select v e | Please Select v
R AT l Please Select v
AT HPR: l Please Select v TRAF S HPR: | Please Select v
T l Please Select v TS A 1: | Please Select v
TS 3ol 2 | Please Select v v st

T Yoo T G — [ R ]
w5 |Aeadreon
-------
it Sy TR
T 0 e 0 g Fifad o o 9@

Best Viewed on internet explorer 9+, firefox, Chrome PIIRIEC © B FERTY T HUPa SPaic H1e. T8 5o TWa.

User can search for any service charge Through “Search” (gr:}) Option as well

As add a new service charge in the system using “Add” option (FAfae )
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“Reset” (J1 HYT T FoT) option is used to clear the entered data on form.

“Edit” option is used to edit the existing data.
Firstly let us go through the entire flow of search (e «T ) option

5.3.1 SEARCH

Select/enter required parameter as per the preference and Click on “search” (aier

<T) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (&1 of ) option.
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a1 Yewh ¥e
wiivard vy
s Aa":
T e A :
TR HPR:
WA

TR 3 A 2:

! Privanka Mankare +

| Flease Select i Had e Please Select "
| Please Select v

| Please Select i TAFTSTI®R: Please Select "
| Please Select . R A 12 Please Select "
| Please Select . 2w

Ha1 Qe HIT Al

@V 0« e an

Processing Transfer of Application

Fee License by Other level
Mode

Processing Issuance of Application - &
Fee Licence level

Processing Renewal of Application L G
Fee Licence level

Processing Duplicate Application B G
Fee Licence level

Processing  Cancellationof  Application - o
Fee Licence level

Processing Change in Application ] &
Fee Business Name level

Processing Change in Application v G
Fee Business level

Processing Change in Application El
Fee Owner/ Partner level (]

Name

Processing Increase; Application L. G
Fee Decrease Partner level

Processing Transfer of Application C.
Fee Licence by level G

Heredity
T 1 10 T 10 =i i s b1l

Yt _ A - WA m
@R Hg WHR @l P

&

Best Viewed on internet explorer 9+, firefox, Chrome

whiTT @ & TRy e afips S ok, T TR ke,
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Below is the description of all the fields present on form

Sr. No Field Name Description
1. T & o1 | Select charge name from the dropdown (NOC Fee/
5
> Market late fee/ Penalty/ Change in Business Fee/
Market License Fee etc.)
2. H‘%ﬁ'ﬁl%’ a B Select service name from the dropdown (Duplicate
License/ Cancellation of License/ Change in
Business/ Issuance of License etc.)
3. ZaNS el Select the charge applicable at from the dropdown
~ ~9
T om o (Application Level/ Scrutiny Level)
4, T o | Select license type from the dropdown
e (Trade/Market)
5. T 3oraT | Select license sub type from the dropdown. The
— license subtype is interdepended on license type.
If user selects “trade” as license type then trade
related subtypes such as
(Hotel/Hardware/Warehouse/Fruit Seller etc.) will
be listed in license subtype dropdown
6. uT 3o | Dropdown not working
3T a1
7. uT 3o | Dropdown not working
39 HUrg
1
8. T 3o | Dropdown not working
39 HUlS
2
9. afew Check/ uncheck the status
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The data present in the system as per the entered parameter will be displayed in
Service Charge Mapping List section; User need to click on “edit” icon as shown
with red arrow in above screen to edit the charge details. » below screen is

displayed when click on edit option

@_ Ichalkaranji Municipal Council Mayur Kale ~
Ha Yeh g
e " Please select . A Please select v
R T Please select .
TSR Please select . AT U TP Please select v
R Please select v 3 40 1: Please select v
a1 34 Aft 2: Please select . » ufsy

a1 e e J gl

Lo (NPT oL E

:m mﬁ m]w 'mm o i it
M1 %rDTI;v

Dishonor Renewal Application MARKET TRADE HAWKERS MOBILE NA Rate Details
Penalty of level
Charge  License

T 1 3 1 A 1 e i s B 74

Best Viewed or: internet explarer 5, firefox, Chrome iRz © 8 ey T st S . T see gt
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Note: Charge rates can only be updated if they are not yet used in transactions

User can edit the rate details by clicking “rate details” option

» below screen appears when clicked on rate details option

a1 Yo €

T TE:

BEY ; I Dishonor Penalty Charge l I Renewal of License I

T e 7 | Application level l

LIl bR | MARKET ] TSR IR | TRADE |

LSEIE ‘ HAWKERS I TRE 3 A 1 | MOBILE I
|

WA S AT 2: | NA

T A l l - Fud: [ I
i = e v it amafes: | piease st v
et | = |
& Gabiogiis I Pleaze select '] o I Eleseed 'l
oo [ piesse e v| B |

[erem | e |

AR |, | A9 WP | e v " G ufmomET
aw B3| L amaf | VR | e i ufa

26/03/2018 Flat Percentage Arez Square
Meter

] »

Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited
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Description

1. AT &F & Select charge name from the dropdown (NOC Fee/
5
= Market late fee/ Penalty/ Change in Business Fee/
Market License Fee etc.)
2. gSgas 1 Select service name from the dropdown (Duplicate
License/ Cancellation of License/ Change in
Business/ Issuance of License etc.)
3. CaNs  ordls Select the charge applicable at from the dropdown
~ ~9
.. | (Application Level/ Scrutiny Level)
RS B Tl ey
4, T 3omr | Select license type from the dropdown
(Trade/Market)
5. T 3orr | Select license sub type from the dropdown. The
— license subtype is interdepended on license type.
If user selects “trade” as license type then trade
related subtypes such as
(Hotel/Hardware/Warehouse/Fruit Seller etc.) will
be listed in license subtype dropdown
6. e 3o | Dropdown not working
foar a7
7. w 3omr | Dropdown not working
39 HUlg
1
8. °ry 3o | Dropdown not working
39 HUls
2
9. g orm T Select valid from date from date picker or enter the
N B date manually
foader
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10.

5 Select valid to from date picker or enter the date
manually

11. AF  /uT Select flat/slab from the dropdown

12. By T9¢ 3y | If slab is selected then only user need to slab based
on value from the dropdown (Renewal date/
Renewal Fee/ License Fee/ NOC Fee)

Charging the service on basis of different layers is

called as “slab” For example:

Consider below units

1-15, 15-30 etc. For 1-15 unit the charge defined
could be Rs. 60 for next slab i.e. 15-30 the charge
defined could be Rs 120.

13. B = ravel If tax type is selected as slab then only user need
to enter the from slab and to slab

14. B g5 If tax type is selected as slab then only user need
to enter the from slab and to slab

15. P 1 I Select value type from the dropdown

LN

9

(Amount/Percentage/Multiply)

Select UOM category from the dropdown
(Weight/Area/Volume/Gross/Rate etc.)

16. q

El

Select UOM from the dropdown. The UOM value is
interdepended on UOM Category.

17. <

If user selects “Area” as UOM Category then area
related UOM such as (square meter etc.) will be
listed in UOM Dropdown
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18. Holo I Enter Value

LN

User can save the edited record by clicking the “save” ( #scg &Y <f) button as

shown with red arrow in above screen, if no duplication of data is found and all the
validations are fulfilled then a message will be displayed by the system saying
“Successfully Updated”

“Close” (3¢ &< «T) optionis used to close the current form

5.3.2 ADD

User will have to click on “Add” (7 {357 ) option to add service charge rate in the

system, refer below screen.
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Following screen Is displayed When clicked on Add (=) Button (Highlighted
With red arrow in above screen)
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Click here to view the Description of all the fields present on form

User can save the mapped record by clicking the “"Save” ( dscg X <) button

(Highlighted with red arrow in above screen); if no duplication of data is found and
all the validations are fulfilled then a message will be displayed by the system
saying “Successfully Added”
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“Close” (8¢ FT <) optionis used to close the current form

“Reset” (JsT q g g d &Y «T) option is used to clear the

entered data on form
On click of save button, the mapped charge name-service name gets reflected in

“service charge rate mapping” list section.

User can add the rate details to the mapped record by clicking the “rate detail”
option as shown with red arrow in above screen

Below screen appears when clicked on “rate details” option

Confidential ©Innowave It Infrastructures Itd. Page | 74




Ho_ ) -
innowoave
User Manual Trade License
a1 Yo <
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»
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Click here to view the description of all the fields present on form
6 Transaction

Note: Question mark (?) icon beside any field is used for searching the details such

as license number etc.
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6.1 Inspection

There are two sections under inspection namely: Inspection Intimation Entry
and Intimation Entry. Below is the description given for both the options in brief?

Follow the path: Department login > Trade License-> Transaction - Inspection

6.1.1 Inspection Intimation Entry

System provides facility for License Inspector to intimate license holder/
applicant about inspection of license/application in-advance. Intimation details such
as inspection date, time and inspector names are captured. Unique inspection
intimation No. gets generated. Inspection intimation letter is sent to license holder/
applicant. After printing it cannot be edited. During edit mode, inspection intimation
details can be changed.
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User can Search for any inspection intimation through “Search” (gr-y:) Option
Below screen is displayed when clicked on “Inspection Intimation Entry” based
on license number or Application number as well as add new inspection entry in

the system using “add” (57 {357 ) option

“Reset” (9 T ad &Y <) option is used to clear the entered data

on form
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Select/enter required parameter as per the preference and Click on “search” (e

«T) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (2ier o ) option.
Sr. No ‘ Field Name Description
1. T 3orer | Enter License Number
2. 35T T . Enter Application Number
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Below is the description of all the fields present on form
The data present in the system as per the entered parameter will be displayed in

Inspection Intimation List section; User need to click on “edit” option as shown

with red arrow in above screen to edit the charge details

Currently edit option not given, it is blank

6.1.1.2 Add

User will have to click on “Add” (7g 3 )

details in the system, refer below screen.
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First let us go through License inspection As highlighted with red circle in below
With red arrow in above screen)

Inspection intimation can either be of application or license as shown with red circle

in below screen
Screen
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Below is the description of all the fields present on form
Field Name Description
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1. ra f3omr  [Enter License Number
2. ra T3orer ep/Auto displayed by the system on basis of license
number
feiry
Shrds T
3. m T IAuto displayed by the system on basis of license
number
4, w ToTeT Auto displayed by the system on basis of license
number
bR
5. w - gEd ol Auto displayed by the system on basis of license
. number
o #d orge
6. w ToTeT Auto displayed by the system on basis of license
. number
Gaol ol EaE)
Id -
Intimation Details ( AT a9 U &y o )

7. T T ToT<Y gaeT <7 & Select date from date picker or enter the date
manually, also enter the inspection time
8. ag or ToT Select, Inspector name from the dropdown
<Y Y
or I T
3 HEENG )
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User can save the added license inspection intimation detail by clicking the “Save”
( ¥scg & <l) button (Highlighted with red arrow in above screen); if no duplication

of data is found and all the validations are fulfilled then a message will be displayed
by the system saying “Successfully Added”

“Close” (8¢ #X <) optionis used to close the current form

“Reset” (JsT q q ad HT T ) option is used to clear the

entered data on form

Let us go through application inspection as highlighted with red circle in below
screen

Sr. No ‘ Field Name Description
1. 3T ar . Enter Application Number
2. T &I Auto displayed by the system on basis of
Application number
siry OIS
Intimation Details ( §AT dI I = B )
3. T T T Y @eed of Select date from date picker or enter the date
. manually, also enter the inspection time
& 2 g
4. aT of FoT Select, Inspector name from the dropdown
<Y Ey
o I
g ¢ oldg
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Below is the description of all the fields present on form
User can save the added application inspection intimation detail by clicking the

“Save” ("Uscg X <) button (Highlighted with red arrow in above screen); if no

duplication of data is found and all the validations are fulfilled then a message will
be displayed by the system saying “"Successfully Added”

“Close” (8¢ #X <) optionis used to close the current form

“Reset” (JsT q q ad HT T ) option is used to clear the

entered data on form

6.1.2 Inspection Entry

System provides facility for License Inspector to enter inspection details
which are captured during random inspection of license or during scrutiny of
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application Or against Complaint Number. After saving, unique inspection Number
gets generated (for example: ICHO00000035). During edit mode, inspection details
can be edited. Inspection is forwarded to CO who approves or rejects the Inspection
details with remarks. Once inspection is approved, it cannot be edited.

Print button will generate Inspection Report which will sent report to license holder
via sms/email/mobile app. If status of one of the inspection detail point is “not ok”
then Inspection status becomes “Failed”. If status of all point is “ok” then Inspection
status becomes “Success”. Inspection having status as “Failed” will be processed
further in show cause notice.

If user is not active on SMS/email/mobile app then in that case, inspection report
will be sent by ULB via post.

Below screen is displayed when clicked on “Inspection Entry”
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User can search for any inspection Entry Through“Search” (gy;) OptionAs well
As add new inspection entry in the system using “add” (7 e ) option

“Reset” (T q g ud &{ < ) option is used to clear the

entered data on form
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6.1.2:1 Search
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Select/enter required parameter as per the preference and Click on “search” (e

«T) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (& o ) option.
Sr. No ‘ Field Name Description
1. T f3orer | Enter License Number
2 ST T = Enter Application Number
3 i) ity = Enter Complaint Number
4. aT of FoT Enter Inspection Number
) =

The data present in the system as per the entered parameter will be displayed in
Inspection List section; User need to first select the record by clicking the check
box, post that click on “edit” option as shown with red arrow in above screen to
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Below is the description of all the fields present on form
edit the inspection details. User can click on “print” option to print the inspection

entry form
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> below screen appears when clicked on edit option
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Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited
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Sr. No Field Name Description
1. = T GRS Auto displayed by the system on basis of
N record selected for edition
ag o gor
2. T o Auto displayed by the system on basis of
record selected for edition
3. T 0T o Auto displayed by the system on basis of
record selected for edition
k8 $rds &l
4. Auto displayed by the system on basis of
TgamEs a1 @ record selected for edition
5. Auto displayed by the system on basis of
W o PR record selected for edition
6. AT 3 Auto displayed by the system on basis of
E:H'EFIW record selected for editing the inspection
entry
7. 4T - Auto displayed by the system on basis of
ﬁ:l'm record selected for editing the inspection
entry
8. ag ol gor Select date from date picker or enter the
. date manually, also enter the inspection
e ol F 2 388 | time
9. FIOT g oNE g «r | Auto displayed by the system. The one
N who has logged in the application, that
gor 3 T | name will be displayed here
10. T ¢ @relle T g | Select ULB Witness 1 from the dropdown
ol JH / 9.
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11. T 2 Trefie oIT g | Select ULB Witness 2 from the dropdown
ol JH /9.
12. T T30 & Enter License Holder Witness 1
o % anele
of {1
13. T T3omaAT o Enter License Holder Witness 2
oR & @l
ol 2
14. ag o gor <Y Enter Overall inspection remarks
d9d Ug U7 39
A =)
15. ag o o N Select Inspection status from the
dropdown (Success/Cancel License/
auy o Suspend License/ Send Show Cause
Notice)
Inspectio n Details (3a¥
AQOT G99 A <& o )
16. T of ot N Enter Inspection Details
SR & o
17. aq o ot .gq Enter Inspection Remarks
RS of
18. g2rer & Select Inspection Status from the dropdown
(Not ok, Ok)

Note: User needs to click “+"” icon to add more inspection details in the grid.

User can save the edited record by clicking the “update” ( sgof & <) button as

shown with red arrow in above screen, if no duplication of data is found and all the
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validations are fulfilled then a message will be displayed by the system saying
“Successfully Updated”

“Close” (8¢ #T <) optionis used to close the current form

> below screen appears when clicked on print option

User need to first select the record by clicking the check box, post that click on
print option as shown with red arrow in below screen
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Notice

Below form is been generated when clicked on “print” icon
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Best Viewed on intemet explorer 9+, firefox, Chrome

widiree © ¥ mERy e e s o, g gea.

Following screen Is displayed When clicked on Add (Fg3) Button (Highlighted
the system, refer below screen. With red arrow in above screen)
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Below is the description of all the fields present on form

Field Name Description
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1. = of _eeer Select Inspection Against from the
N dropdown (Application/Aadhar/Complaint)
a9 of gor Y
2 uT Doer ./ If application is selected from the
dropdown, then user needs to enter
fa o [ENAKE application number.
3.
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If complaint is selected from the

dropdown, then user
complaint number.

If adhoc is selected

then user needs to e
number

qEATTEITART 79

Auto displayed by the systen. _.pasis of

record selected for edition

NOTE: The highlighted
fields vary as per the
application number/
complaint number/ license

S

A AT

Auto displayed by the system on basis of
record selected for edition

EECIGINCEES

Auto displayed by the system on basis of
record selected for edition

Auto displayed by the system on basis of
record selected for edition

qeaT AT -

Auto displayed by the system on basis of
record selected for edition

quraeft B+ T 3%

Select date from date picker or enter the
date manually, also enter the inspection
time

FIVTETE TAITHUT Fefr

Auto displayed by the system. The one
who has logged in the application, that
name will be displayed here

10.

T7 ArefE™ 9r.9.7 /9.

Select ULB Witness 1 from the dropdown

11.

T3 AEERE U999 /..

Select ULB Witness 2 from the dropdown

12.

AT ATE =T 1:

Enter License Holder Witness 1

13.

AT A& 2:

Enter License Holder Witness 2

14.

FITEETET TFT ATHITH

Enter Overall inspection remarks

15,

aareft et

Select Inspection status from the
dropdown (Success/Cancel License/
Suspend License/ Send Show Cause
Notice)
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Inspection Details (d=¥
[11 10 B s &y o
)

16. ag of gor <Y Enter Inspection Details
a9 =
17. aT T ot N Enter Inspection Remarks
CIEES o
18. U 1l Select Inspection Status from the
dropdown (Not ok, Ok)

User can save the added inspection entry details by clicking the “Save” (dscg &

<T) button (Highlighted with red arrow in above screen); if no duplication of data

is found and all the validations are fulfilled then a message will be displayed by the
system saying “Successfully Added”

“Close” (8¢ #T «f) optionis used to close the current form

“Reset” (JT q q T d X «<T) option is used to clear the

entered data on form

6.2 Show Cause Notice

System provides facility for License Inspector to issue show cause notice to license
holder if any discrepancies found during Inspection. Inspection having status as
“Failed” is selected in this screen. Inspection overall remarks and inspection points
having status as “Not ok” are shown. Notice reason is captured. After saving,
unique show cause notice no. (For example: ICH01819SCN00000002) is
generated. During edit mode, notice and hearing intimation details can be edited.
After notice is approved by top higher authority like CO, DMC, Commissioner, it
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cannot be edited. After approval, print can be taken. After print, notice and hearing
intimation letter is sent to License holder via SMS/email/mobile app. If user is not
active on SMS/email/mobile app then in that case, notice and hearing intimation
letter is sent by ULB via post.

Follow the path: Department login >Trade License> Transaction - Show Cause
Notice

Below mentioned screen appears when clicked on "Show Cause Notice”
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Best Viewed on intemet explorer 9+, firefox, Chrome widiree © ¥ mERy e e s o, g gea.

User can search for any Show cause notice Through“Search” (g1:y;) Option as
Well as add new show case notice in the system using “add” (aa o )

option

“Reset” (JsT q q ad HT =T ) option is used to clear the

entered data on form
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& ariigeaat Rye

B P TaRIH

A fesa sEae
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& @l B

ob T Hem

& afaa euvafad

@ o x o s Y
@ SHAB S TRUREG § seemavore -
DRU GREd] I
— uvar gafa
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WA B. : A ®F. ‘ ‘
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SR —> =N
T 0 | e

wudfas 1k

A .

A ReAl®

QAT .

T 0 P 0 Al Rifad HE

i SueTes AR

Best Viewed on intemet explorer 9+, firefox, Chrome

widiree © ¥ mERy e e s o, g gea.

Following screen is displayed When clicked on Add (&) Button (Highlighted
User will have to click on “Add” (#7a f3 ) option to add show case notice against

the respective inspection number in the system, refer below screen.

With red arrow in above screen)
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Below is the Description of all the fields present on form

Note: Greyed out fields cannot be edited
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1. aT of Tor Enter Inspection Number
) 3.
2. aT T ToT Auto displayed by the system on basis of
inspection number
o gt
of &
3. aT T FoT Auto displayed by the system on basis of
) CIEGH
g U WS
o
inspection number
4, w 0T Auto displayed by the system on basis of
inspection number
5. w ToreT Auto displayed by the system on basis of
inspection number
13} Siry
CASERGI
6. T TomT Auto displayed by the system on basis of
inspection number
bR
7. w TomeT Auto displayed by the system on basis of
. inspection number
cacol T Ca]
Ol -
8. w ToreT Auto displayed by the system on basis of
. inspection number
12l T CaR]
Id -
9. Auto displayed by the system on basis of
37T T inspection number
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10. T & Auto displayed by the system on basis of
inspection number
O OMdg ol
Notice Detai 1s ( & Ra aT o <Y o )
11. A 38 e Select date from date picker or enter the date
. manually, also enter the notice time
oT Ea
12. ar s Enter reason for the notice
$R U7

Hearing Inti mation Details ( H el <y T FﬂTf\UT s I

LN

GEEE) &y o )

13. gar  Bur Select hearing date from date picker or enter
> . the date manually, also enter the hearing time
el ol Ea

14. UTger F J 3a Select authority name from the dropdown

& PR T
o OTAg ol
15. ﬂ?” ™ot Y Enter Hearing place
EE) JHIT

User can save the added show cause notice by clicking the “"Save” (Hscg @Y @)

button (Highlighted with red arrow in above screen); if no duplication of data is
found and all the validations are fulfilled then a message will be displayed by the

system saying “Successfully Added”
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“Close” (3¢ #¥ «f) optionis used to close the current form
“Reset” (JsT q aq aqd T o ) option is used to clear the

entered data on form
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Select/enter required parameter as per the preference and Click on “search” (e

«T) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (2T o ) option.
@ o R o]
@ TS TR R secma e -
& Ty e
S ; o
situvars gafg
IS, e ‘ . ‘
T, : ¢
A
| ]
ICHO1819SCNOOD00D01 O:BU; ICHO1819IN00000002  WICHP,/00069 93‘ @/ &
T 1 & 1 T L A i s At R

T RN e SRR

* i

B =Pk

& T HEOE
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The data present in the system as per the entered parameter will be displayed in

Notice List section;

To perform further activity like “edit”, “print”, “view” user need to first select the

record by clicking the check box. Post that click on preferable options.
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> below screen appears when clicked on edit option

# oy

AR WA

& gy

& i fvm

T R @ e SRR
& Fir SR

o wiEE Semm e o

& rafaa gt
v

o it dar

& st P

a HETIE W

@ S RIS
PIROT Rl AR
el . ICHO18191¥00000002 (7]
TR G R ‘ & ‘
RIS A ‘ pre—— ‘
R - R ‘ 12-01-2016 ‘
i |
Hifew ausiier
T RAT 03-05-2016 | =
grravht e aueia
T Rt e 06-05-2018 Im
i for: Whalkaranii

o e e Y
g seemadiore -
o R: | 05052018
T @ ¢ | WICHP/00069
R [
R - Rt 12-07-2019
ofRTE T : l
it o : To check
witrp st - | admin M|

—f [ |

Click here to view the description of all the fields present on form
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User can save the edited record by clicking the “update” ( sgef & <) button as

shown with red arrow in above screen, if no duplication of data is found and all the
validations are fulfilled then a message will be displayed by the system saying
“Successfully Updated”

“Reset” (T q g gd &{ of ) option is used to clear the

entered data on form

“Close” (8¢ #X <) optionis used to close the current form

» below screen appears when clicked on print option

“Something went wrong” message is displayed when clicked on print icon

> below screen appears when clicked on view option

View icon not working

6.3 Hearing Rescheduling Entry

While generating show cause notice, there is provision of entering hearing
intimation details such as hearing date and time, hearing venue and authority
name. If by any reason user fails to attend hearing at the specified date then the
hearing will be rescheduled through “hearing rescheduling entry” service.

User need to enter the show cause notice number first. On basis of show cause
notice number, notice date and time will automatically fetched by the system. User
need to enter the rescheduled date and time, hearing authority, hearing place and
rescheduling remarks.

Follow the path: Department login> Trade License> Transaction > Hearing
Rescheduling Entry
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@ B 0
@ SHAB S TRUREG § seemavore -
# =gy -
grraufief gfasE Hia
— Siyuard yafg
urad
: e [ AR P, [ ]
& e AAE |
TEAFIE. ; 3B ‘
1 ]
Gt gAfEs ardl — |
U 10 | adRa iR it
wed | | g Eicit] aurgefl Lecic] RAFIYRST 3ol RN
fas | ®. ®. ; ®. W ®. A
@ Fafa =
il e Suees AR
& R T 0 FE 0 Alg Hifad AR m R
& umfigzas fRve

B P IR
A fesa sEae
@ faarg Alaof Rvm
T RO AT ARG

& @l B

ob T Hem

& afaa euvafad

Best Viewed on intemet explorer 9+, firefox, Chrome widiree © ¥ mERy e e s o, g gea.

User can search for any record through “Search” (gr:y:) option as well as add
Below mentioned screen appears when clicked on "Hearing Rescheduling

Entry”
Reschedule the hearing details in the system using “add” (7@ o ) option

“Reset” (I q q q d &{ «T) option is used to clear the

entered data on form
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Select/enter required parameter as per the preference and Click on “search” (e

«T) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (2T o ) option.
© = R -]
@ SaAH T TRUNE § seemadioe -
e v
ES.: T . :
REF. T
Ut g g
‘!ﬁj"ll w0 v | wifaa g siu: | ‘
819HI00000002  ICHO1819SCNOO000002  ICHI 35 ICHOTR KiranPatil Dp»ﬁ A
T 1 7 1 A 1 i 2 o i ®

B T S

& e s

¥ RO S 3 TR

& T TR

b wmfaE wem Ry -

‘Best Viewed on intemet explorer 9+, firefosz, Chrome R © ¥ WERIp WA i Sheens . 93 g geide.

The data present in the system as per the entered parameter will be displayed in
Hearing Rescheduling List section; User need to first select the record by clicking
the check box, post click on “edit” option as shown with red arrow in above screen
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to edit the record. User can click on “print” option to print the inspection entry

form

#* e
HAE/AER WA

@ R

& FuoEm

& uiiqrast favm

& B S

# Fosd FEand

@ faarg e favm

T I d 30 ARG v

& s/ B

ob il e Ry

& Traa @t
favm

& s Ja

e TERTE

@sﬂaﬂﬁsﬂm

G e i
FEES.

FTavh e ade =

07/05/2018 00:00

ICHO1819SCN00000002

vt 3« ¢ \har

» Below screen appears when clicked on edit option

oo e Y
l Seema More ~
e e 7 3o 05-05-2018
FIAGRATRGT | pisech Balgude
Jfert + :
I W ¢ HearingRemark
—

Best Viewed on Intemet explorer 9+, irefox, Chrome

PETET € § TR RS e SR iR T8 5 gRa.

Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited

Sr. No

Field Name

Description

Auto displayed by the system on basis of search
criteria. The record which is selected for edition,
that records information gets displayed here

Auto displayed by the system on basis of notice
number

Confidential
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4, gar Bur oY Select hearing authority from the dropdown
9
S dr
‘;I'I?:T?JITf d3ya g
FR T
5. ) Enter Hearing Place
gar for & =g g
JHPIUT
6. o=t oI I Enter Rescheduling Remarks
ke
OISl RE
T

User can save the edited record by clicking the “update” ( sgeT T «T) button as

shown with red arrow in above screen, if no duplication of data is found and all the
validations are fulfilled then a message will be displayed by the system saying
“Successfully Updated”

“Close” (8¢ #X <) optionis used to close the current form

Update option not working

» below screen appears when clicked on print option

User need to first select the record by clicking the check box, post that click on
print option as shown with red arrow in below screen

Screen

Blank report getting generated
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@ HERTE U 3 ¥ ¥ ywfas - _n
@ FaaH ] FRURYG @ seemavore -
T8 v
HIHN/AER REA {f’ﬂa“ﬁ?ﬁ quﬁa:' 'ﬁ?
4
@ e A ®, ‘ A At @ & ‘ ‘
& gy e R a3 | & TR [ presseslee ‘|
R :
& urityeas v l A R ¢ : ‘ ‘
B FUEH I ql - ” wRam “ Py I

# fieed e

@ faamg Aieut favm

T R A AU
& v/ B
ob G Heam favnT

& TrRufE EvEfd)

- .
~

of i dar
Best Viewed on internet explorer 9+, firefox, Chrome wTIRIEE € % RERTy T e S 3R, 99 g gola.

B FWE TR
# Mesd [
@ faag laof Rvm
T SR A A AT

Below is the description of all the fields present on form

O @l BRemEE

ob T Hem

& afia sk Best Viewed on intemnet explorer 9+, firefox, Chrome BIRTEE © # WERTE TR S s R, W g,

Following screen is displayed When clicked on Add (&) Button (Highlighted
User will have to click on “Add” (g {357 ) option to add hearing rescheduling

details in the system, refer below screen.
With red arrow in above screen) Note: Greyed out fields cannot be edited

Field Name Description

1. a o . Enter Notice Number
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2. a =N ged of Auto displayed by the system on basis of notice
. number
& 7 foges

3. gﬂ]a‘uﬂﬁqwaf\%;a Select date from date picker or enter the date

manually, also enter the hearing time

4. gar ot oY | Select hearing authority from the dropdown
)

ar wIat &
Iy R

&
5. = Enter Hearing Place
g for & =g g
JHPIUT
6. I ad I Enter Rescheduling Remarks
oISl eRE

User can save the added data by clicking the “Save” ( dscg & «I) button

(Highlighted with red arrow in above screen); if no duplication of data is found and
all the validations are fulfilled then a message will be displayed by the system
saying “Successfully Added”

“Close” (3¢ & «f) optionis used to close the current form

“Reset” (I q T g d &Y «T) option is used to clear the

entered data on form

6.4 Hearing Order

System provides facility for Authority officer to enter details of hearing
against show cause notice of Inspection Type. For editing the show cause notice,
user can search previously added show cause number on basis of show cause notice
number/inspection number/application number and license number.
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Details of Hearing attended by ULB employee and by persons known to
License Holders are captured. Hearing status is marked as “ok” if negative point is
resolved. If not resolved then it will be marked as “not ok”. If one of the hearing
status is “not ok” then hearing final decision can be selected either as “Penalty” or
“Suspend License” or “Cancel License”. These hearings are selected in appropriate
form to take corresponding action. If all hearing status are “Ok” then final decision
can be recorded only as “Success”. After saving, unique hearing order no. gets
generated. Letter received from License holder about reply to show cause notice
can be uploaded. System will maintain history of such hearing decision to know
how many times license got penalized, suspended. These details willbe seen in
License History Report. During edit mode, hearing details can be edited. Hearing
order is sent to CO or higher authority for approval. CO or higher authority approves
or rejects hearing order. Once approved, hearing order details cannot be edited.
After approval, Hearing order can be printed. During print, hearing order is sent to
License holder via sms/email/mobile app. If user is not active on SMS/email/mobile
app then in that case, Hearing order will be send by ULB via post.

Follow the path: Department login-> Trade License-> Transaction > Hearing Order

Below mentioned screen appears when clicked on “Hearing Order”
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@ FERIY AHA 3 k] 3+ yw1 fAast - _n
{;} SHTHESI TRURYE @ scematore -

TEIYE

AR WaF1

o favmr

94 0T
e Iuere A

groftgRasT v

BB T

s syawu

o s deam Ry

& Frafaa cyafid
favm

O RS Far Best Viewed on intemet explorer 9+, firefox, Chrome FIERIEE © § HERy T g S Y. W v el

User can search for any record through “Search” (qg::) Option as well as add
reschedule the hearing details in the system using “add” (7@ 3 ) option

"Reset” (T q T ud %Y T ) option is used to clear the

entered data on form
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Select/enter required parameter as per the preference and Click on “search” (2

«T ) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (aer o ) option.
Search screen

The data present in the system as per the entered parameter will be displayed in
Hearing List section

Unable to search any record, hence couldn’t edit as well

6.4.1.2 Add

User will have to click on “Add” (ad f3sT ) option to add hearing order details for

a particular show cause notice in the system, refer below screen.

Confidential ©Innowave It Infrastructures Itd. Page | 125




—
-

L -
innowave
User Manual Trade License

@ U(\'NT! AEA
{;} SN TRUREG

TEIYE

AR WaF1

rgufiEr yaw
b G
T AR B

HRO I . a4

G@HI®. :

3t

TG AR i
aur . :
D

<o e Y

! Seema More -

® dar faum
o

i

4+

94 0T
& uiigast fRvm

B e FEIE

qugelt | wErE | | 9 | | WRaFTHRS
®.

. w.

e Iuere A

T

M s ai
@ faa e Ry

HRIGAT 9 e AT

[ Heam Ay

reatad (AR
favm

o R Fa1 Best Viewed on intemet explorer 9, firefox, Chrome
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Following screen is displayed when clicked on add (&) button (highlighted

with red arrow in above screen)

Confidential

©Innowave It Infrastructures Itd.

Page | 126




“\f’
-

innowave
User Manual Trade License

v e Y

@ gauEHE FRUfEE § seomadior
AT v
PR T ‘ KCHO1B195CN00000001 ‘ ]
. ‘ 1CHO15191N00000002 ‘ g e ‘ 05-05-2018 ‘
Laak ‘ WICHP 00063 ‘ T R ‘ 12-01-2016 ‘
[ sunmstrare | i [ stnar Exports pLimited |
ety T [ 2oame ] Rt e : [ 2oams |
adw.: ‘ ‘ st et : ‘ ‘
EEEE \ |
ATt qoiie
e e [ s s —
R ‘ Ichalkaranji ‘
= guerdl ialler qugiie
& g
wifara | Lo
& iz
[ vy M| ] e
& Frr g
TRAF 4R HgfER qrEiier
# fwa R
weftrid A T ey
@ faare e fm
{ Amol Pavar I {Mh[l‘\r =
T SR R
O T SRR -
v g ‘ success ‘ TR SRR [ socean .
TR ke [ osos2018 |m Tt P [ orosams |m
s [ ]
L
Below is the description of all the fields present on form
Field Name Description
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1. HR O I Enter Show Cause Notice Number
5/ & g
o
2. aT of gor Auto displayed by the system on basis of show
. | cause notice number
F
3. CEare Setor | Auto displayed by the system on basis of show
cause notice number
Gaol T
Ea
4. w 3o | Auto displayed by the system on basis of show
cause notice number
F
5. w 3o | Auto displayed by the system on basis of show
cause notice number
ccel O
e
6. w f3omr | Auto displayed by the system on basis of show
cause notice number
T O
ZTeh
7. m = Auto displayed by the system on basis of show
cause notice number
8. TeT ol FT Auto displayed by the system on basis of show
cause notice number
=o)
NES T
9. TeT ol FT Auto displayed by the system on basis of show
. cause notice number
Iad
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ory
foomEr
10. 37ST ar AT Auto displayed by the system on basis of show
cause notice number
F
11. ST oEr @ Auto displayed by the system on basis of show

cause notice number

12. T &I Auto displayed by the system on basis of show
cause notice number
O (R
el Sufy =T aq
T < o
13. o =or o Auto displayed by the system on basis of show
cause notice number
&cal o
& fogs
14. TaRS g 3uT Auto displayed by the system on basis of show
cause notice number
&
15. e =uT T Enter Hearing place
s qy
feir)
IJqT T g oy
aR aq o T
o
16. FHEATIT Select Employee name from the dropdown
OIS ol
17. g T Designation will be auto displayed by the system as
> per the selection of designation
Confidential ©Innowave It Infrastructures Itd. Page | 129




g

-
Innowave
User Manual Trade License
LY fOoler & X
% q arefle o)

18. grefie o) Enter Witness Name
oToas &T
19. o I FTo Enter Relation with holder
T e
20. aa of gor Auto displayed by the system
T aq
o T
o
21. TR Syetor | Auto displayed by the system
g #Y
=T
22. e @™ot Enter hearing details
ar aq
7 &y
o
23. o ot O Enter hearing Remarks
Bl Ra
or g
24. o @or o Check/uncheck hearing status
ar quy
ar
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25. o or O Enter overall hearing remarks
Th o
o
26. e o1 oY Select hearing final decision from the dropdown
. (Penalize/Cancel License/ Suspend License/
3Aq Success)
i3eal deluT
a7
27. TeT  of FT Select suspension from date from date picker or
enter the date manually
[ el
-
cor CCl
28. Ted  of FYT Select suspension to date from date picker or enter
. the date manually
Id
doTel
CCl
29. T T FRH Entry Penalty Amount

User can save the added data by clicking the “Save” ( dscg & <) button

(Highlighted with red arrow in above screen); if no duplication of data is found
and all the validations are fulfilled then a message will be displayed by the system
saying “Successfully Added”

“Close” (g &< =T) optionis used to close the current form

“Reset” (T T T T d X <T) option is used to clear the

entered data on form

Unable to save as “hearing date & time” is mandatory.
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6.5 Suspension of License by Force

System provides facility for License Inspector to suspend the license by
force against hearing having status as “Suspend License”. Inspector enters the
suspension details. After saving, unique suspension no. is generated. Before
approval, data can be edited for all suspension details. It goes to CO or higher
authority for approval. Higher authority approves or rejects with remarks. Once
data gets approved / rejected, it cannot be changed. For disapproved suspension
request, suspension does not happen. For approved suspension, Suspension letter
can be printed and license gets suspended for specific period. During print, letter
goes to license holder via SMS/email/mobile app and by post if in case email is
not mentioned by citizen.

Follow the path: Department login> Trade License> Transaction ->

Suspension of license by force

Below mentioned screen appears when clicked on “Suspension of license by
force”
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ob arfSie seam Ay
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Best Viewed on Internet explorer 9+, irefox, Chrome widiTeT © & iy R g s o, W e e,

well as add new suspension entry against the license humber in the system using

“add” (579 {357 ) option
“Reset” (I q g gd #X ol ) option is used to clear the

entered data on form
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Select/enter required parameter as per the preference and Click on “search” (2

«T ) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (aer o ) option.
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2. g g @ Select suspension from date from date picker or
. enter the date manually
T 9
T
S
3. G §+ a7 | Select suspension to date from date picker or
. enter the date manually
T lq
ad

The data present in the system as per the entered parameter will be displayed in
Suspension List section

No data getting fetched.

6.5.1.2 Add

User will have to click on “Add” (g 35T ) option to add suspension details for a

particular license number in the system, refer below screen.
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@ FaaG TRURYE @ seemar -

BERIEREGIE N E RG]
— uvar gafg

Pt R | |y  Fowkdewd |
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@ s favm

£ e . . .
v 0 A 0 it aeifa R
& umiigast faum

B sHE™

M Me®Ha HauNH

& famg el faym

T YR A A AR

& @i/ SRR
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Following screen is displayed when clicked on add (=) button (highlighted
with red arrow in above screen)
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e ALY
A Please Enter Inspection
No. Having Status As

@sﬂmﬂﬁﬁmuﬁuz

Suspend License

TR i

L ‘ WICH/00065 2] R e 12-01-2006 ‘

T ‘ Suhas Khare S A ¢ ‘Manaar Exports P Lindted ‘

WA WBH { MARKET

! - R - [ o1ms e - Rt 12072019 ]
[EEEGIEIGRRIR]

T . ‘

Frefe o ‘ a3 per allication

P Rt : 050572018 Frefarren et : 31052018 ]

— [ | &

Below is the description of all the fields present on form

) ‘ Field Name Description

License D etails (IR=arar au efver)
1. T 3omr | Enter License Number
2. w 3o | Auto displayed by the system on basis of license
number
geod o
e
3. w 3o | Auto displayed by the system on basis of license
number
13} o
CIGE)
4, %awm?rs' T Auto displayed by the system on basis of license
number
5. w 3omr | Auto displayed by the system on basis of license
number
i cary
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6. w 3o | Auto displayed by the system on basis of license
number
- aa;
of CaL)
-:::-]g?-r
7. w 3o | Auto displayed by the system on basis of license
number
- GG ol
FIq
Id
Suspensio n Details (3elsd dv 2fieT)
8. aa of gor Enter Inspection Number
9. gl g Enter Suspension Reason
SR Ul
10. ar I o Current date will be displayed by the system
q’s‘
T delel
CCl
11. g &7 ar | Select suspension to date from the date picker or
enter the date manually
T <Y
kc)

User can save the added data by clicking the “Save” (

Hscg Y of) button

(Highlighted with red arrow in above screen); if no duplication of data is found

and all the validations are fulfilled then a message will be displayed by the system

saying “Successfully Added”
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“Close” (8¢ #X  «T) optionis used to close the current form
“Reset” (T T T T d X <T) option is used to clear the

entered data on form

Note: Inspection for which the inspection status is given “suspend”, only that
inspection number shall be considered here in “inspection humber” field.

6.6 Cancellation of License by Force

System provides facility for License Inspector to cancel the license by force
against failed hearing having status as “Cancel License”. Inspector enters the
cancellation details. After saving, unique cancellation no.(for example:
ICHO00000009) is generated. Before approval, data can be edited for all
cancellation details. It goes to CO or higher authority for approval. Higher
authority approves or rejects with remarks. Once data gets approved / rejected,
it cannot be changed. For disapproved cancellation request, cancellation does not
happen. For approved cancellation, cancellation letter can be printed and license
gets permanently cancelled. During print, letter goes to license holder via
SMS/email/mobile app. If user is not active on SMS/email/mobile app then in that
case, letter will be send by ULB via post.

Note: Cancellation of license can be either done by force or by application.
Currently in user manual we are providing information only for cancellation of
license by force.

Follow the path: Department login-> Trade License~> Transaction >

Cancellation of license by force
Below mentioned screen appears when clicked on “Cancellation of License by

Force”
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@ = e wers- Y
@ FaH IS TRURYG @ seemaiore -
HeKiH URAHI IE, HROI
— yvar gafg
GREHI B [
rs:amiran: ‘ = g ST l =

DGR AR

@ s favme

£ gymoEn

& gmfigeae fam

B S E

A Me®Ha N

@ faam el fAym

T R 3 A BRI v
& @/ STReRYA

| oy wwifoE Seam favm -

& Twfya Evvatid) o Best Viewed on internet explorer 9+, firefox, Chrome widirEe © B SERIp SR Sfupa S 8. 99 g g,

well as add new license cancelation entry against the license number in the system

using “add” (s7g {357 ) option

“"Reset” (T q g g d &Y <) option is used to clear the

entered data on form
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Select/enter required parameter as per the preference and Click on “search” (2Mner
=T ) option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (21 <7 ) option.

Y- s n oo Y
{3} sHawNTRINGS g seenador -
« -
TR R TR T

. S g

TEAF.: | ‘

TFOAMRATTF: [ 0105008 ] & v R - 31052018

T T

T oAt o e adifem ok w g

s orens

G femg <flavit -

¥ SR A 3 SR

& ) SR

ok Tt Heam fm

& ety i
fonm

o8 s o

it faE
B wenfmfnm
& Az T

I e iy ae

Below is the description of all the fields’ present on form
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Sr. No ‘ Field Name Description
1 A 369 = Enter Notice Number
2 I 2g U Select cancellation from date from date picker
N : or enter the date manually
aq1 Gl ol
Eapl o
3 I 38 OIS Select cancellation to date from date picker
N ) or enter the date manually
a7 el ol
HTT ad

The data present in the system as per the entered parameter will be displayed in

Suspension List section

No data getting fetched.
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User will have to click on “Add” (s7@ f3sT ) option to add license cancellation details

for a particular license number in the system, refer below screen.
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@ FeaH S TRURYG @ seemar -
HeKiH URAHI IE, HROI
— uvar gafg
ST —
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A Mesa ey

@ fRamg Al f@ym

T RO 4 A ARG v
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Following screen is displayed when clicked on add (=) button (highlighted
with red arrow in above screen)

Confidential ©Innowave It Infrastructures ltd. Page | 148




—
-

L -
innowave
User Manual Trade License

@ =

@ SHH L TRUREE g seenadore -
« -
TR T

RaHIE Alg
QRO Ui
PRI ‘ ‘WICHP,00068 J (2] o e { 10-05-2017 ‘
TR T ¢ ‘ ‘Saurabh Keshav Patiar ‘ SR A ‘ shrl || Communications ‘
TR ‘ MARKET ‘

e - T - [ oe01-2017
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Below is The description of all the fields present on form

Field Name

Description

License D etails (9R1=am=r dv efieT)
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1. T f3orar | Enter License number
Eo
2. T 3o | Auto displayed by the system on basis of license
number
ccal o
E
3. T 3o | Auto displayed by the system on basis of license
L3} o
CIGE)
number
4, fa“quTas' AT Auto displayed by the system on basis of license
& number
5. T f3omAr | Auto displayed by the system on basis of license
number
cary
6. 9w 3o | Auto displayed by the system on basis of license
number
- Gaol T
FIq
-:::-]'{I’FI'
7. w 3o | Auto displayed by the system on basis of license
number
- Gool ol
FIT
I

Cancellati

on Details (Icc &I Tdldd GEHIG))

8.

Enter Inspection Number

a9 of |1
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9. I & U7 Enter Cancellation Reason
&g &N
o

User can save the added data by clicking the “Save” ( dscg & ©I) button

(Highlighted with red arrow in above screen); if no duplication of data is found
and all the validations are fulfilled then a message will be displayed by the system
saying “Successfully Added”

“Close” (8¢ &<  «T) optionis used to close the current form

“Reset” (31 q q Iqd &T o ) option is used to clear the

entered data on form

Note: Inspection for which the inspection status is given “cancel”, only that
inspection number shall be considered here in “inspection nhumber” field.

6.7 Reminder Notice for Renewal

System provides facility for License Inspector to generate and send
reminder notice for renewal of license. System will allow entering date range.
Licenses which are getting expired during this period and for which, renewal
reminder notice is not sent before, are retrieved. System allows selecting these
licenses and generates the notice. Unique notice no (for example:

ICH01718RRN00000023). Gets created for each license. These notices are then sent
to License holders via SMS/email/mobile app. If user is not active on
SMS/email/mobile app then in that case, reminder notice for renewal is sent by
ULB via post. Reminder notice needs to be configured in the system.

Follow the path: Department login> Trade License-> Transaction - Reminder
Notice for Renewal
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N
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Best Viewed on intemet explorer 9+, firefox, Chrome gz  § mEry wrEr Mg S e, S g gea,

& s e

User can search for any renewal reminder notice through “search” option.
Below mentioned screen appears when clicked on “Reminder Notice for

Renewal”

“Reset” (T q T a d X oT) option is used to clear the

entered data on form
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Select/enter required parameter as per the preference and Click on “search”
option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search option.

@ o e Y
@ TS FRUNYE g seenadore -
# g 3
TR SR TR AT
. e wafg
TR T 5 = A T 220 =
: | 08052018 | | " 01122024 ‘ L |
AR deie
w0 | e
T R
L4 ICHOTR1819000007 FRY e aEE Trade 26-04-2019 26-04-2020
e ICHOTR2018000054 Aditya Prabhakar Kulkarni Trade 07-03-2020 07-03-2021
= w1 32 A 2 e e ok g
T TOR
.
& umiigzaa) e

B ST TR
# fiRsda TR
@ g el fvm v
¥ RIS A 3 SR
O Fhr ) S

ok Tt Heam R

& wrafaa anayafid)
fonm

o8 i da

it fae
B wenfmfnm
& AT

B siow P

Below is the description of all the Fields present on form
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Field Name Description
1. T o | Select license expiry from date from date picker or
enter the date manually
HHATCT
¥ ccel
T EaL)
<TG
2. T 3o | Select license expiry to date from date picker or
enter the date manually
JHATCT
¥ ccel
T FIT
Id

The data present in the system as per the entered parameter will be displayed in
License Details section. User need to first select the record by clicking the check
box, post that click on "Generate & Print Notice” as shown with red arrow in
above screen.
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Below report will be generated when clicked on "Generate & Print Notice”

Aréry avére: 05/05/2018

At wETE . ICHO1819RRNOO0000SS
uf,
ot sfrrw e

24/1595 WTT¥ W WA SETTT
e ofy, T oft et
TR MR, 416115, W7,
416115 vy,

A . e wRIT ICHOTR1819000006 ey swrorrs
TR,
SrrorTe gz T €1, s svwATy AvEE Terrer(ver v R ey qrafty wv) w7 ovAr AtY ICHOTR1818000006 wrérey
25/04/2019 7w 7 STR. QTAY WOV TOATAT GTATR] FrArTAT et e wavay s syovarer fe e s amy
v,

6.8 Reminder Notice for Expired License

System provides facility for License Inspector to generate and send renewal notice
for expired active licenses. Licenses which are active and already expired and not
renewed can be extracted through this form. System allows selecting these
licenses and generates notice against it. Unique notice no. gets created for each
license. These notices are then sent to License holders via SMS/email/mobile app.
If user is not active on SMS/email/mobile app then in that case, reminder notice
for expired license is sent by ULB via post.

Follow the path: Department login> Trade License-> Transaction - Reminder
Notice for Expired license
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Below mentioned screen appears when clicked on "Reminder Notice for Expired
License”

(i) SIS TRARYE Q@ seemaniore -

e 7t o | <=
WA ®. TEAFTYRSE T WAMTIR | o . - R f
LICOLNO2522 Amol Anant Dabholkar MARKET  01-01-2014  14-05-2017
LICOLDNO3843 Amol Anant Dabholkar MARKET  01-10-2017  14-02-2018
WICHP/00655 Dattatray Wagh MARKET ~ 01-04-2017  51-03-2018
R G
WICHT0000 Ajay Ghadge MARKET ~ 01-04-2017  51-03-2018
R T R A
WICHLP/000066 Dadasaheb Pednekar MARKET ~ 01-04-2017  51-03-2018
LICOLD1233 Amol Anant Dabholkar MARKET 01-01-2018 02-04-2018
ABC/12345 Ganpat G CHaudhary MARKET ~ 01-04-2018  23-04-2018
WICHP/9990 Priyesh Paanwalkar MARKET ~ 01-04-2018  23-04-2018
(8 v favmr
T 1 & 8 ittt 8 g aeffen o T ®

& o

ﬂ ST Ema e

& ufiqzast fvm

B FE TR
A e Zaen
@ faarg el fvm v
T SHRRIGAI A 3 ST v

& S SR

o s som i -

& Tl s Best Viewed on internet explorer 9+, firefox, Chrome widinTge © & weRp AR i s . 9 g gabe.

B

All the expired license will be displayed under License details section
User can search for a particular license by entering the initial letter or in between

alphabets of “License Number”, “License Holder Name”, and “License Type” in the
search field as highlighted with red arrow in above screen.
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User need to first select the record by clicking the check box, post that click on
“Generate & Print Notice” as shown with red arrow in above screen.

Note: All records can be selected by checking the “select all” checkbox
Below report will be generated when clicked on "Generate & Print Notice”

b E:- By TATAT FAA T AT 5“*‘.“ P

Avérr arfn: 05/05/2018
¥ wutE: ICHO1819REN0OO00008S

ufa,

oft frqe sfrare o
22171 9 7T oArYT
s T ot
RIS, ST WY,
L LEE §

v : AT wwiw WICHP/00001 S wramasft smy

SR v T 8, srver s et 2% Sl e wee WICHP/00001 arfier 01/04/2015 Wit #w 2o, o
STAT AT ST WY TR, FIAT Srqer TrArAT (e srewrrdty gadreew s varar s st wreart ooft amie

6.9 LOI Generation

For approved application, LOI (letter of intimation) needs to be generated.
User can search applications which are pending for LOI generation. If no
parameters given, then all applications for which LOI is not generated will get
retrieved. User needs to select one of the application and press <Generate LOI>
button. This button will take to next screen where user can generate LOI. If
property or water dues or any other dues are pending then LOI cannot be
generated. LOI letter gets generated and sent to license holder via
SMS/Email/Mobile App. If user is not active on SMS/email/mobile app then in that
case, LOI letter is sent by ULB via post.
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Follow the path: Department login> Trade License-> Transaction - LOI
Generation

Below mentioned screen appears when clicked on "LOI Generation”

@ womo o e Y
@ AP FRUREG §  seemaore -
s 2
ST/ T ﬁa?{?_cﬁ U TUR HI0)
3 i l ’l Q e Rt
3 7m:
i { | |
ECLE] [ |
. . e qui o @ Ry
—>
@ da favm
& FuoE
& urfigaat Ry
Best Viewed on Intemet explorer 9+, firefox, Chrome FHERRT © # Ty O e wreen . T g g,

User need to enter the application number, rest data will be auto displayed by
the system on basis of application number.

Further screen not provided.

Also, the screen is incomplete as per the HLD
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7 Report
7.1 License Register

System provides facility to print License register. User need to input certain
parameters such as ward, license type, license sub type, License date from, license
date to, license status etc. to retrieve licenses. Ward is the mandatory field
amongst all the above said fields. Data will be retrieved for mandatory parameters
and any specified nhon-mandatory parameters.

This report gives overall information of the license. The information is bifurcated

into various sections in the report such as license details, license owner details,
business details, and license type details etc.

Follow the path: Department login > Trade License > Reports—> License Register

Below mentioned screen appears when clicked on “License Register”
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User will have to enter the mandatory field’s i.e. "Ward". Apart from this user can

Enter various parameters to view the license register reports.

Below is the description of all the fields present on form.
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Note: All parameters are not mandatory for fetching license register
report, user can enter as per the preference, below is the description of

each field
Sr. No Field Name ‘ Description
1. Enter Ward
fSorg a1 ) ]
In HLD, ward is a dropdown field
2. ar ol T These are the radio buttons namely
“Temporary”, “Permanent”, “"Both”. User need
dr to select as per the preference to fetch the
license register report accordingly.
/ hIgHAT
/
ad g |
3. T o yeR | Enter License Type
4, T orT 37 Enter License Sub Type
SCars
5. T BoeT  geel Select License From Date from date picker or
. enter the date manually
o Cae)
T eI
6. w DorT  eed Select License To Date from date picker or
. enter the date manually
ol g
Id
7. w Doer 99y Enter license status such as success, suspend
etc.
m.
8. w DomEr &t Select License Entry Source from the
dropdown (Porting/ Data Entry/ Upload/ Web)
< HET dT
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Post entering the details user need to click on print report (

shown with red arrow in above screen.

“"Reset” (9T

¥ v

g a &

<) option is used to clear the

FfEram FfTE-Demo

e fFramr

@

License Register

Date:05/05/2018

Report Criteria:
(Ward : 1
| Temporary/Permanent : Both

Zone:

Entry Source - Porting

License Details

License Owner Details

Business Details

License Type Details

License Period

License
Status

Old LicenseNo.

Owner Name | Aadhaar No.

Business Name | Business Type | Business Area(sq.mt)

LicenseNo

Mobile No. | Email Id

Qwnership Type. | Mobile No. ‘ Email Id

License type-Subtype-
bCategory1-

LicenseDate

Temporary/Permanent

License Holder Address

Business Address

SubCategory2

From To

Page 10f1

entered data on form

7.2 LOI Register

System provides facility to print Letter of Intimation register. User need to input
certain parameters such as ward, license type, LOI from Date, LOI to date etc to
retrieve data. Data will be retrieved for mandatory parameter namely “ward” and
any specified non-mandatory parameters.Follow the path: Department login >
Trade License > Reports> LOI Register
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Below mentioned screen appears when clicked on “LOI Register”

@ oo R ||
{3} st o PR
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= [ ]
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# Frosaa cumane

@ R i

T R A B ARG
& Fi /ST

ok Tl weam R

& wrafaa Enayad)
forr

o e da

gy e
B e
® T F

B wisw v apsenE

User will have to enter the mandatory fields i.e. “ward”. Apart from this user can
enter various parameters to view the LOI register reports.

Below is the description of all the fields present on form.
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Note: All parameters are not mandatory for fetching LOI register report,
user can enter as per the preference, below is the description of each field

Sr. No Field Name ‘ Description
1. o 9T Select ward from the dropdown
2. a2y F9T Select License Type from the dropdown
Trade/ Market
TFR (Trade/ Market)
3. af??ﬁ(}_? & T F geo | Select LOI from data from date picker or
. enter the date manually
T AR
e
4. aﬁ]—f &N q T gea7 | Select LOI to data from date picker or enter
. the date manually
T CaE)
I
5. aﬁ@_ & q T ey These are the radio buttons namely “Paid
LOI”, “Unpaid LOI", “Both”. User need to
& X /3 AP select as per the preference to fetch the LOI
& T T ey register report accordingly.
F R A g ar
& /aE
&

shown with red arrow in above screen.

entered data on form

“Reset” (4o q g g d & <T) option is used to clear the
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—— -
| o e [
Report Criteria
ILOI Paid / LOI UnPaid - Both
b ooty
AT W s wTE AT T W T W
T T ST AT T vy T AT T ATt
AT AT o AT g T R e
B-1/4, Bjp Market, Near Vardaman Choke, ICHO1718000000964 ICHO1718000000032 ICHO1718TLS000000001
Ichalkaranji, Ichalkarang Kolhapur, Ichalkaran -
1] 416115 serer srgver - - 29032018 20032018 29/03/2018
e gret 418115 e 500.00 50000
ICHOTR2018000054 ICHO1718000000967 ICHO1718000000033 ICHO1718TLS000000002
1776 B, Mangaiwar Peth,
= by iy iy roshjen e P e
Ty T rewn T T 416012
AdityaPrabhakar Kulkarms T ey 100,00 100.00
oo oo 08 oneodos i emaaieunts
TR Ao
= Sy ta gy et e saca T
Ll ol AL P E
AdityaPrabhakar Kulkarms TR T 100.00 o
WICHP00042 1w e SR T, 11218 ICHO1819000000032 ICHO1819000000002 ICHO1819TLS000000001 °
s war Ty, veTerdt e sy S 04/04/2018 05042018 05042018
ot paerdt
v e e A arm g €5100.00 65100.00 ’
= it groviree / ey shmg vt ot . 11215 CHatA 2 cHes - o
e T Y, T T STy ST, 04/04/2018 05042018 05042018
w

This report should be read as per the alignment of headers in the generated report.

For example if we consider the second record, the report will be read like

Column 1:

Row 1: License humber- <<license humber>>
Row 2: License type - for example trade in above record
Row 3: License owner name - Aditya Prabhakar Kulkarni in above record

Column 2:

Trade name and address

Column 3:

Row 1: Application number - <<application number>>

Row 2: Application date

Row 3: service name

Column 4:

Row 1: Show cause notice number

Row 2: Notice date
Row 3: amount

Column 5:
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Row 1: receipt number
Row 2: receipt date
Row 3: paid amount

7.3 Defaulter List

System provides facility to print Top N defaulters who have not renewed their
license after expiry. Report will print license in the descending order of no. of late
renewal days. User need to input certain parameters such as ward, license type
and top N number to retrieve data. Data will be retrieved for mandatory
parameters and any specified non-mandatory parameters. Ward and top N
number are mandatory fields for fetching the defaulter list report.

This report will fetch details such as license number, license owner name, trade
name and address, count of days(delay) from the last renewal date of license till
the date on which report is been generated.

If user wants to know the count of citizens who haven’t paid the applicable fees
for n number of years or any specified time then the same data can be fetched
through defaulter’s list report.

“N” can be any number greater than zero

Follow the path: Department login - Trade License - Reports> Defaulter List

Below mentioned screen appears when clicked on “"Defaulter List”
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User has to enter the mandatory field’s i.e. '"Ward” & “Top N” Count

Below is the description of all the fields present on form.

Sr. No Field Name Description

ar Select ward from the dropdown
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2. Select License Type from the dropdown

(Trade/Market)

Enter Top N number

Post entering the details user need to click on show report (3/ga@ f>zfaT) as shown
with red arrow in above screen.

“"Reset” (T q 2 2 d X <T) option is used to clear the

entered data on form

Below report will be displayed by the system when clicked on “print report” (378

mi " —
Report Criteria
Ward : Ward Top <N>: 10
—— T e v -
iy S O ol il Gk ai]
WICHP/00006 ot fafife sxvr vy T T wafe w et o 20 we o 1675 Y % 23234, ST T, T, 011042013 | 31032014 1496
WICHP00005 ofr pnfor e sefr v A e itz e e et 01042013 | 31032014 1496
WICHP/00004 ot s s T wtE 4 21, e 117473, e 011042013 | 31032014 1436
WICHP/00003 o sifes wfte T Forem ey s T, T 01042013 | 31032014 1496
WICHP/00002 ot afrrsre s iy Ty sk T 10 W T 266, 01042013 | 31032014 1496
T o @ e et 7 24 W K108 A 720 .
WICHP/00007 ot e fsfr s 406 a . 01042013 | 31032014 1496
WICHP/00010 oft e ez s wrefte prawté 5, ww 557, gavigs, rvedaf 01042012 | 31032015 131
WICHP/00008 o e v et PP T RN 15, e, P 6367300 % 36713 , bt e o10a201¢ | 31032015 131
WICHP/00008 oy ey sty wtey WIRTEN SRR LI 10 01042014 | 31032015 1"
v R
WICHP/00015 iy s e W T Block No-G-3 st epmeTTIY, oA, 011042014 | 31032015 131
WICHP/00014 ft e s 7134 e 1 dt sy S, avr T el 01/04/2014 | 31032015 131
= Py— AT oviiaone:| s || i
WICHPI00012 | ot v s s avers s e faw Seard 2,25, w62 o1042014 | 31032015 131
J s fre
WICHP/00011 ot erdie o vy T Fre dzvati A 6, @ 4 1025, o104201¢ | 31032015 131
e w22 171, .
WICHP/00001 ft e o ey oy Agleatd on0a2018 | 01042015 1130
T
WICHP/00036 ot farefre sty s wré 7. 8836, . 10750, srifirrre , vy e, et 01042015 | 31032016 765

7.4 License History

White label error

System provides facility to print License history for a given license. It shows all
the changes done on given license no. User need to input certain parameters to
retrieve applications. Data will be retrieved for mandatory parameters and any
specified non-mandatory parameters.
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Follow the path: Department login - Trade License - Reports—> License History

Below mentioned screen appears when clicked on “License History”

Home screen

Below is the description of all the fields present on form.

Sr. No Field Name Description

2.

3.
Post entering the details user need to click on print report (318  f&ar o
(33 o9 ) as shown with red arrow in above screen.
“Reset” (T q T a d X oT) option is used to clear the

entered data on form

Below report will be displayed by the system when clicked on “Print report”
(3rgare fozfam

Print Report

7.5 Forecast Impact of Reduction / Deduction of License Fee

White label error
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System provides facility to print Ward wise forecast report for impact of reduction
or deduction of license fee. Within ward, license type wise report is shown. User
need to input certain parameters to retrieve applications. Data will be retrieved
for mandatory parameters and any specified non-mandatory parameters.

This report is basically used for analytic purpose to identify profit and loss etc.

Follow the path: Department login > Trade License - Reports> Forecast Impact
of Reduction / Deduction of License Fee

Below mentioned screen appears when clicked on “Forecast Impact of
Reduction / Deduction of License Fee”

Home screen

Below is the description of all the fields present on form.

Sr. No Field Name
1.

Description

2.

3.

Post entering the details user need to click on print report (3/gar® f>afan as shown
with red arrow in above screen.

"Reset” (9 oy d FX oT ) option is used to clear the

entered data on form

Below report will be displayed by the system when clicked on “Print report”

(3fgare fozfan

Print Report
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7.6 Ageing Report for Application Pending for Approval

System provides facility to print License type wise ageing report for application
pending for approval. User need to input a parameter namely ward to retrieve
applications. Data will be retrieved as per the entered field.

This report will fetch details such as license type, pre-defined slabs of days (5-10,
10-30,>30 etc.) from which it is easy to know how many applications haven’t been
in process.

For example:

If a citizen have applied for a license 30 days ago and yet no action has been
taken on that application, then this application will be considered in “>30 days”
slab in report.

Follow the path: Department login > Trade License - Reports> Ageing Report
for Application Pending for Approval

Below mentioned screen appears when clicked on “Ageing Report for
Application Pending for Approval”
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Select Ward ( f:1891) from the dropdown and click on “Print Report” (31§ f3Te

@ <1 ) option as shown with red arrow in above screen

Note: above mentioned screen is not as per the HLD
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“Reset” (4 T T d ¢ «T) option is used to clear

the entered data on form

Below report will be displayed by the system when clicked on “print report”

3E foom & omm )
7.7 List of Renewal / Non-Renewed / Late Renewed License

System provides facility to print list of licenses which are renewed (expiry date is
in future) or pending for renewal (already expired) or licenses which are renewed
late by specified days. User need to input certain parameters such as ward, license
type, license sub type, renewed from date, renewed to date etc. to retrieve
applications. Data will be retrieved for mandatory parameters and any specified
non-mandatory parameters.

This report will give the overall renewal information of a license. Information such
as actual renewal date, expected renewal date, Number of days by which the

renewal has been delayed, late renewal charges etc.

Follow the path: Department login > Trade License > Reports 2> List of Renewal
/ Non-Renewed/Late Renewed License

Below mentioned screen appears when clicked on “List of Renewal / Non-
Renewed/Late Renewed License”

Confidential ©Innowave It Infrastructures Itd. Page | 174




L -
innowave
User Manual Trade License

@xlgmgmuﬂ ¥ A W vymFaEE . _n

@ FATH TRURYG § secmarore -
— TR i
s :
TR : trade TR F9 TR : ‘ ‘
» T FABTOTIS TR e et

T AT 080572018 1 ] Tl R : [ 08052018 ‘ L]
& @
& i)
W I AT
T R o 3 e
O B/ SRR
oby T S
of Ay da
& it Ry
B afo
@ e W
1 sisR Ry s

Below is the description of all the fields present on form.
Sr. N ‘ Description
1. a Enter Ward
2. o Enter License Type
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3. uT BomEr 39 Enter License Sub Type
i cary
4. od i aor / These are the radio buttons
namely

“Renewed”, “Non-Renewed”, “Late Renewed”.
I AN AT T HHAS AHASH 5/

User need to select as per the prnfnrnnrn to

IECRECH dd =TT UT fetch the List of Renewal / Non-Renewed/Late Renewed
License report accordingly.

5. ad A |OT ged of ol
Select Renewed From Date fron i

Enter the date manually
6. aqd A WO ged of @M | a
Select Renewed To Date from date picker or enter
The highlighted label

Varies as per the

3 OMYr ) as

The date manually

button. If user

Post entering the details user need to click on show report (37g
selects "non-

Shown with red arrow in above screen. Renewal” option then

"Renewal from data

“Reset” (J HYAd o) option is used to clear the entered data on form & "renewal to da
field will get hide

Below report will be displayed by the system when clicked on “print report”

(3 e & om@m )
Print report

“Something went wrong” message occurs when clicked on “print option”
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7.8 List of Applications Pending for Action

System provides facility to print list of applications ward wise which are not yet
completed and pending for action. User need to input certain parameters such a as
ward, from date and to date to retrieve applications. Data will be retrieved for
mandatory parameter namely ward and any specified hon-mandatory parameters.

This report fetches information such as application number, application date, applicatig
status, service name and expected completion date.

Follow the path: Department login - Trade License - Reports -List of Application
Pending for Action

Below mentioned screen appears when clicked on “List of Applications

Pending for Action”
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Below is the description of all the fields present on form.

S Field Name ‘ Description
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1 >ofg T Select ward from the dropdown
2 geeT o FT Select from date from date picker or enter the date
manually
3 geeT ol F9 Select to date from date picker or enter the date
. manually
ad

Post entering the details user need to click on show report (3'8 o ©  omr

) as shown with red arrow in above screen.

“"Reset” (T

data on form

Below report will be displayed by the system when clicked on “print report” (3§

g T g d & «T) option is used to clear the enterg

Confidential ©Innowave It Infrastructures Itd. Page | 179

Q.



User Manual

innowave

Trade License

A= Framm
Report Criteria -
Ward : Ward
Wad-wad o I T - I M
ICHO1718000000010 03/02/2018 ey i sy wrers: § s AT we 03/02/2018
ICHO1718000000014 03/02/2018 oy afiry amy R / W ATy wee 03/02/2018
ICHO1718000000015 03/02/2018 #y fiirn i T | ST ATy T 03/022018
ICHO1718000000016 0302/2018 Approved W | W AT A 03/022018
ICHO1718000000054 05/02/2018 #ar afii o TTRTAT TE, T 05/022018
ICHO 1718000000066 05/02/2018 i wfiirn T i 05/02/2018
ICHO1718000000070 05/02/2018 oy wfie sy T T 05/022018
ICHO1718000000073 05/02/2018 Fpar afiirn s T 05/022018
ICHO1718000000074 0502/2018 Approved T A 05/022018
ICHO1718000000199 08/02/2018 v iy sy AT e 08/02/2018
ICHO1718000000200 08/02/2018 Fra iy s TraTETY e 08/0212018
ICHO1718000000201 08/02/2018 oy wfie Ay femer e 08/0272018
ICHO1718000000202 08/02/2018 S afirn s SIS TR T 08/02/2018
ICHO1718000000240 09/02/2018 #av wfiEm o AT FAATETT 09/02/2018
ICHO1718000000249 12/02/2018 v i sy AT T 12/0212018
ICHO1718000000259 12/022018 o wfiriry smy T 12/0212018
ICHO1718000000269 12/02/2018 ey afirn T i 12/02/2018

7.9 Re-Print Notices

System provides facility to re-print various notices (Show Cause Notice/ Renewal
Reminder Notice/ Renewal Notice for Expired License) generated in the system.
User need to input certain parameters such as notice type, notice date, notice
number, license number and application number to retrieve notices. Data will be
retrieved for mandatory parameter namely “notice type” and any specified non-
mandatory parameters.

Follow the path: Department login > Trade License - Reports> Re-Print Notices

Below mentioned screen appears when clicked on “"Re-Print Notices”
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TR : [ ~-select- ML
T e - [ ] = :
TS, [

U - Gl (CHUATY 9 $he) ardt

a0 v Aad o s
a1 o RaF RaF RAFMRS Application Applicant
1 Ry feias & WBR A Number Name
A1} IuTeE TR
sl gen 0 e 0 e e o @
HEaE B
Best Viewed on Internet explorer 9+, firefox, Chrome witree © & wwap TR SR ST 3. T v R
User can search for any re-print notice through “search” (& «f ) option.
“Reset” (JT q g ad #T =) option is used to clear the entered dat

on form
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7.9:1.1 Search

Confidential

©Innowave It Infrastructures ltd.

Page | 182




User Manual

—
-

innowave

Trade License

Select/enter required parameter as per the preference and Click on “search” (2 <T )

option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (e

[

@ R e R

SR 3 3 TR

o

o Anife

J-fife Afew

T wEr

O

o ) option.
e |
1 Seema More ~

Show Cause Notice -

e - eI (THUHTY d $Ha) A1l

T v|TeadRaa

AR
QA . N

T

a: [

Application
Number

Applicant Name

® SRE A ICHO171
R
SRAZEE | ICHOITY
s
FRA @ ICHOITY
Ak
TRACEA  ICHOITY
i

T 1 3 4 AR 4 e i 2ad

8SCNO0O00001  28-02-  WICHP/ODOIS — Wide fawapaR
2018 TS AR

SSCNOOD00002  03-03-  WICHP/O0073  widz Aditya Kulkarni
2018

SSCNO0000002  03-03-  WICHPOOO73 ~Wid2  Uad Gt
2018

SSCNOO00D03  15-03-
208

ICHO1718000000795

Suryakant Shahafirao
Satarkar

MR

- o
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Below is the description of all the fields present on form

Sr. No Field Name ‘ Description
1. Select notice type from the dropdown (Show
Cause Notice/ Renewal Reminder Notice/
A TER Renewal Notice for Expired License)
2. Enter Notice Number
1. Select Notice Date from date picker or enter
the date manually
I ool of
1 w Tomer Enter License number
€007
2 T S qyaT Enter application number

The data present in the system as per the entered parameter will be displayed in
Notice List section. User need to first select the record by clicking the check box,

above screen.

Below report will be generated when clicked on “Print Report” (38 o &

)
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T T AT i
'<-";:;"‘.". T Fram \ﬁ‘}% f
S TEATAT FAATETT ST AT -

iy A 18042018
#rfi wEre: ICHD1819RRNODODOOSS
i,
oft afirs areer,
ichalkaranjl s A1 et
TR TR 43123, T frmn e e ICHOTR2018000004 et ssrrores
e e
SR ST T, AT Aastnaa LLP 1T ST IGHOTR018000008 AT 1110472018 it for sy, wreramey FrvaT
e e e e e e e (o e e ey e

8 Data Entry
8.1 License Data Entry

ULB will enter all available legacy License data. Post entering all the details, system will
generate new License ID.

Later system will link New License Number with Old License Number. Data will be
verified by Inspector and CO or any higher authority will do final approval of data.

Follow the path: Department login > Trade License - Data Entry - License Data
Entry

Below mentioned screen appears when clicked on “License Data Entry”
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T HFRTT 46 ST v
& i /8
oy TrIfoRE wear Rvem
a 1 a1
R g
.
of s da )
Best Viewed on Internet explorer 9+, firefox, Chrome e — - = =

User can search for the license data entry already present in the system through

“Search” (MY <T) option as well as add new license data entry in the system

using “add” (g {37 ) option.

“Reset” (I g T qd % <) option is used to clear the entered dat

on form

Description
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8.1.1.1 Search
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Select/enter required parameter as per the preference and Click on “search” (2 <T )

option (highlighted with red arrow in below screen).

Below screen will be displayed when clicked on search (g of ) option.
@ e  |°]
@ FATBY RS g et -

Rl 3ol wiaEl

iteard wafg

o I ey V| wEEm: ‘

)

& qumE

& urdigrct Baae

A
R
1125 Mar 10, 2017 Saurabh Keshav Patkar Shri i Communications ‘Ward a rg
1129 Tan 12, 2016 Suhas Khare Manaar Exports P Limited Ward ot rg
139 May 1, 2020 Ravi TAWDE Saiom Wad € =
13 Atul Gholap shivkrupa agency wad o4
) ) 132 Aditya Prabhakar Kulkarni Ankit Export Ward aré "
o wm s
1134 Tan8, 2017 Pavan Shekhar oshi Shree Communications Wad @
by i de 134 Jan8, 2017 Aditya Kulkamni Shiee Communications Wasd ard =
A . _ 13 Jan1, 2017 Antket Patil Ankit Export Ward o e
el i
fnam 1136 Jan9, 2016 Swapnil Rane Sai Raj Agency Ward ard o
1137 Sep2,2017 Sanjay More Sal Raj Agency Ward aré rg
T L ¥ 10 SR 52 e e ok i 234+ R

Below is the description of all the fields present on form.
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Sr. No Field Name ‘ Description
1. fSorg o Enter Ward from dropdown
2. oI Sorm B Enter License number

The data present in the system as per the entered parameter will be displayed in
License List section; User need to first select the record by clicking the check box,

post that click on “edit” option as shown with red arrow in above screen to edit
the record.

> below screen appears when clicked on edit option
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@ - o e Y

@ R TRUREG-Demo § seemariore
e b
R R R
= s ’
R =~ R R 04052018 =
@ F o s R T« TREEAES T T S - s %
& e B SR FEE DRSS
B T TR > i Shree o [ sang | ‘ | Jadnav ‘
R T - —
PR i | | foe |
S e aale v w R 01-01-1993 =
7 e S B —
= e prr | india ]
T SR & :
= | e o 9
& gy J
Lco q| R Albeug .
b R Hw )
Az 3 o a2 d@gmatl.com ‘
& R @) 5 . ‘ | .
r=Jf AT 8976543248 | T . ‘
R kB ]
& ks dm | | |
B sk R
W ier R g el R | Paow | segasis e
o S Primary Owner 766544435675 santosh s pawar alibag 3654325678 abc@gmail.com % @

The license data entry form is basically divided into three sections namely
“Trade Owner Details”, "Business Details” and "License Details”.

1. Trade Owner Details (f3var_¢-feaara Arcrer=nr_guziien)

Trade owner details is the first form which captures all the details of the traders
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@ = o e v e Y

A TEE

@ s e

FAHRYATAR T
‘ R R

R B2 l WICHP/00068 R Rt 08-05-2018 [
T WP *: © WS O §OR E WA TG HIPI DR ¢ Please select Y
IR I l 89464564654
TETTYR®TE F1a | ke

e Mz, | | saurabh Keshav ‘ Patkar ‘
TP “Select | | ssurabh | Keshav ‘ Patkar ‘

Lo Male . 1 e : =
e Ichalkaranji e India v

s ‘ ] e 3]
@ e R )

i e P

Frarf o

Primary Owner 789464564654 Saurabh Keshav Patkar Ichalkaranii 9123154564 *

—p[ 2 || &= ]

Best Viewed on Internet explorer 9+, irefox, Chrome witrer © # =ERTE TR A SR . S pEr o,

Multiple trade owners can be added using Add (7gf) Option

Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited
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Sr. No Field Name Description
1. ST uT Enter Old License Number
9
F
2. w 3o | Enter License date
cacel T %

Trade Owner Details ( &7 [0 #

)

aTel FE] d9 A aoF

3.

Select owner type from radio button options.

HTel hrdT
“Primary” and “Secondary”
THR 4 Y
4. HE AT T Select holder sub type from the dropdown
(Partner/Director/Trustees/Authorized Signatory)
5. 3 o I Enter Aadhar Number
o &
6. T  HATT o Enter owner name in English (First Name/ Middle
. Name/ Last Name) and select title from the
ST IS o dropdown (Shri/Smt/Mrs./Miss etc.)
7. AT Frag Enter owner name in Marathi (First Name/ Middle
& Name/ Last Name) and select title from the
ot dropdown (& </#H T <1 /FAR /3 T etc.)
8. a9 T Select gender from the dropdown (Male/Female/Not
Stated/Transgender)
9. SeH  &del of Select Birth Date from date picker or enter the date
R manually
&
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10. afardr = Enter Residential Address
11. CHIES Select Country from the dropdown (India etc.)
12. T oTs g Select state from the dropdown
Note: State dropdown values will vary as per the
selection of Country
13. Select district from the dropdown
Note: district dropdown values will vary as per the
selection of State
dofel @l
14. Select taluka from the dropdown
ar a kg Note: taluka dropdown values will vary as per the
o selection of district
1. I T Select city from the dropdown
Note: city dropdown values will vary as per the
selection of taluka
2. IUT F= Enter Pin Code
3. 3 IS &Y Hers| Enter Email Id
4. AeE o f>A7 | Enter Mobile Number
Eo
5. F T = Enter phone number
foar &,
6. WIS Upload photo by clicking the browse option.

User can add new owner by clicking “add” (aa

Confidential
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All the added owners get stacked in the grid as highlighted with red arrow in below
screen. If any changes need to be done in the added owners then user need to
click on edit option. Refer below screen

Post entering all the details, User need to click on “next” button as shown with red
arrow in above screen, if no duplication of data is found and all the validations are

fulfilled then user will be navigated further to "Business Details” form

“Close” (8¢ &< <T) optionis used to close the current form

2. Business Details (f3oqr 2-Fegammn_dusiier)

Business details is the second form which captures all business related details.
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# TG

FAHRYATAR T

@ s fawer

# gumE

& i

B sEETE S

PR g

@ farg eyt favmm

T

STRYTYAT JURfTd

T R +: Sole Proprietorship .

el . 4523

AR T sultanpure bullding, 364 main road,
ichalkaranil dist: kolhapur 416115

bt Maharashtra .
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Best Viewed on intemet explorer 9+, firefox, Chrome.
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Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited
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Sr. No Field Name Description
Business D etails (57 0@ ommy ag < o )
1. A gUd Select Business status from the dropdown
a (Trust/public body/ bank etc.)

2. TS T Enter Business Name

3. At z or Enter Registration Number

4. qAfeTg oR Enter Correspondence Address

CRT 9T

5. gers Select Country from the dropdown (India etc.)

6. T ot Select state from the dropdown
Note: State dropdown values will vary as per the
selection of Country

7. gotel & Select district from the dropdown
Note: district dropdown values will vary as per the
selection of State

8. ar o % Select Taluka from the dropdown

of Note: Taluka dropdown values will vary as per the

selection of district

9. 9T T Select city from the dropdown
Note: city dropdown values will vary as per the
selection of Taluka

10. agq EoES Enter Pin Code
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11. H EE 3T Enter Email Id
s &
12. H’I’sﬂg o A Enter Mobile Number
E
13. ey Bl = Enter phone number
om &

Property L ocation Details ( | orarg I THDIOT T
aq o < o )
14. Gl TS Enter old property number
15. Gl T & g | Enter water connection old number
off 2.
16. SHT AT Enter property owner name
FAS o
17. EE Enter plot number
18. T a7 & a7 | Enter survey number/ GAT. Number
2 /
(72 I
19. 39 aq Enter final plot number
F
20. Hedd &3 CEIGIE Enter apartment name
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21. T T Enter locality name
Ordg ol
22, ot o Select ward from the dropdown
23. e - Dropdown not working
24. s o Dropdown not working
25. HIT a Dropdown not working
26. AT ;T e Dropdown not working
27. AT -1 3, | Select floor number from the dropdown (First floor/
second floor/ third floor etc.)
28. w o Enter flat/shop number
A9/
29. erarma T Select place type from the dropdown (Private
o Market/ Municipal Market)
THPIOT T T
T
EEIES
30. aaoarieT " Check / uncheck “Is trader property owner?”
HATET
T I
% 3T
g8 hI?
31. AT T Check / uncheck “Is property legal?”
$IICq /AT
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SR 3
g ghI?
32. qAF ol of Check / uncheck “Is map approved?”
LS
T gelol 3T
g g hI?
33. AT FATY of T g | Check / uncheck “Is consent letter taken from
. ® | owner?”
T AT 97 °gds
oIg g THI?

Post entering all the details, User need to click on “next” button as shown with red
arrow in above screen, if no duplication of data is found and all the validations are
fulfilled then user will be navigated further to “License Details” form

“Close” (3¢ & <T) option is used to close the current form

“Previous” option is used to navigate user to previous form i.e. Trade Owner Details
3. License Details (focar 3-uRrearar queiier)
License Details is the third form which captures all license related details.

User need to enter various details related to license such as Renewal Details, Suspensig
Details, and License Original Period Details etc.
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Below is the description given for all the fields present on form

Note: Greyed out fields cannot be edited

Sr. No

Field Name

License De tails ( ¥

Description

o o of dq er & o )

1. W orer | Select license type from the dropdown (market)
Eacs
2. W o | Select license sub type from the dropdown
Y g (trade/storage/sign board)
3. W o | Select category from the dropdown (hawkers)
fog ar
4. < oreAr | Select license sub category 1 from the dropdown
39 far Dropdown not working
aq e
5. w f3orem | Select license sub category 1 from the dropdown
39 foar Dropdown not working
dq R
6. T T Select UOM categories from the dropdown (Area/
&7 T Volume/ Gross/ Rate etc.)
7. T HIOT Select unit from the dropdown
[E Note: Unit dropdown value will vary as per the
selection of UOM category
8. THheh Enter unit value
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9 AT & AT Select fee name from the dropdown (Market late
fee/Market Processing Fee etc.)
10. AT F Enter Fee amount in numbers
Note: “+” icon is used to add another license sub
type
11. ar ol % Select Permanent/ Temporary from the dropdown
as
FAATE
/?
12. g &9s Enter Trade Area (Sq. Meter)
(#:fE T .dd)
13. AT or Enter previous license number (if any)
SES fSomEr
=7 &
(38 o
I )
14. AT Select previous license date from date picker or
enter the date manually
0y
GGl of
ED
15. T§ O HHAR AT Enter total number of employee
)
of
16. TF T AY T Enter total number of machine
T <Y
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TET of
17. Select yes or no from the dropdown for “license
rejected before for same premise”
o
5T B of
FI?
18. T faguy | Enter license number hold under exposure act,
) 1984,
AT
et
[SELIRSEY
% o1 T
UT ’
1984
19. NS o Enter Remarks
Renewal D etails ( = T sicTaiiy | qgu Y o )
20. ag o Select license renewal from date from date picker
° or enter the date manually
0T cGacol
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T @
Tt
21. aa N Select license renewal to date from date picker or
° enter the date manually
$I0T ool
T FIq
ad
22, g = Select renewal on date from date picker or enter the
® date manually
HIOT  Gcel
T &
23. afod <Y . Enter Receipt Number
24, afaa e | Select receipt date from date picker or enter the
. date manually
T &
25. AT & AT Auto displayed by the system as per the added fee
~3 . . . . . .
& at the beginning of this form i.e. license details
26. AT & Enter fee amount in number
3
27. NS of Enter remark
Suspensio n Details (T & g1 =@ ag o AT )
28. I g Select suspended from date from date picker or
enter the date manually
ol q
of
acel T S
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-:Z:-Rfljﬂ'
29. IeToT g Select suspended to date from date picker or enter
the date manually
o I
T ccel
T &Y
Iq
30. O &g RS Select suspended by from the dropdown
dofel
e
31. NS of Enter remarks

for “License original period details” section Marathi labels are not given in consolidated
sheet

“Close” (8¢ #X @) optionis used to close the current form
“Previous” option is used to navigate user to previous form i.e. Trade Owner Details
“Finish” option is used to finalize the entered license data

“Reset” (I g 2 ud T <T) option is used to clear the entered data g

form
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8.1.1.2 Add
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User will have to click on “Add” (g 3T ) option to add new license data entry in the

system, refer below screen.

TR ST Hfast

iyoard gafa

L [ Pesseseea V| wEEm:

@
qumE
et R

o B WA YR

fowra TERUTR

w13 1 A | Fr R o E

L

e /SRR

anniEs S g

Following screen is displayed when clicked on add () button (highlighted
with red arrow in above screen)

The flow of add screen is exactly similar to the flow of edit option as explained below
(under search node)
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The license data entry form is basically divided into three sections namely “Trade Owner
Details”, "Business Details” and "License Details”.

1. Trade Owner Details (fo01 ¢-ToIa T AT _auiier)

Trade owner details is the first form which captures all the details of the traders

User need to enter various details related to trade owner such as owner type, owner type,
and owner residential address, contact details, address details etc.

Confidential ©Innowave It Infrastructures Itd. Page | 208




\ H

innowove

User Manual Trade License
@ ~ovw wwow wnen - RN
o @ HferamT FRURYG-Demo [T

Y RN
e e e <
R [2s01 | R R oro1-2018 =
e R . TS O TR EG A e ST IR ¢ | Disector "
ST 876543567865 |
Stree Rugved | ‘ Narayan Pawar |
bl Select i ‘ | wR |
. . fiter Male . Sald 01-01-1995 E
@ R At o v ]
P e ] = India |
T R o Ao e p
T3 Maharashtra v R Raigad -‘
& WA 4
T Albaug <l R Albeug %
& T e R X -
Razre: | as3sss ol albag@gmail com ‘
& R i) 3 . : .
B S 8765432456 | e . : |
wl: |
= e | aadhar card,
e [ ] e ;
.
B sPrifon
I iR R e
EEE SR B o i s wils
O S, SR .
@ EE

Click here to view the details of "Trade Owner Details"

2. Business Details (fotar 2-fCaamamnr_dauaiier)

Business details is the second form which captures all business related details.

User need to enter various details related to business such as business status, busines
name, Registrataion number etc.
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Click here to view the details of "Business Details"
3. License Details (fZoar 3-aRreamar dusfrer)
License Details is the third form which captures all license related details.

User need to enter various details related to license such as Renewal Details, Suspensig
Details, License Original Period Details etc.
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8.2 License Upload/Download

White label Error

System will provide Format in Excel to capture data from legacy system.
Data will be imported into application via tool.

Data can be exported from system into excel format.

Follow the path: Department login - Trade License > Data Entry - Liceng
Upload/Download

Below mentioned screen appears when clicked on “License Upload
/Download”

Home screen

Below is the description of all the fields present on form.

Sr. No Field Name ‘ Description
1.
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